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The next important 

iob that the organi- 
zations representing 
locally-owned _ tele- 
phone companies 
should tackle centers around their future 
fnancing. Telephone financing is a con- 
tinuous operation which, like many other 
activities, has not been functioning during 
the past three years. 

Plans launched several months ago to 
obtain government loans for telephone re- 
quirements through a mortgage company 
organized to deal with the RFC seem to 
have bogged down, as no definite assist- 
ance has resulted. 

Either Uncle Sam’s purse-strings have 
been tightened or else Washington has 
decided that the telephone companies are 
entirely able to help themselves, which may 
be regarded as a compliment. Anyway, 
the United States Independent Telephone 
Association and the various state associ- 
ations should without further delay make 
plans to facilitate the obtaining of capital 
to take care of the long-postponed buying 
their companies need to do for the proper 
maintenance of their properties. 

7. * + * 

Both big and little bankers should be 
educated on the issue that the business of 
rendering telephone service is a_ safe, 
stable business, and that the securities of 
companies engaged therein are sound in- 
vestments. Local bankers acquainted with 
the record and management of their home- 
town telephone companies recognize this 
fact often, but usually find it necessary to 


get the consent or cooperation of the big 


» under act of 
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FINANCING LOCAL COMPANIES IS THE * 
NEXT IMPORTANT JOB to am 


city banks in order to make the desired 
loans. 

While it is true that banking interests 
are still slow in recovering from the scare, 
and extremely reluctant to loan money to 
any business, the time will surely come 
when improving conditions will compel 
the banks to relax their tension. A cam- 
paign to demonstrate the inherent sound- 
ness of the local telephone business will 
pave the way for such companies to ob- 
tain the financial service to which they are 
entitled. 

The long record of these companies ‘in 
hundreds of cities and towns, where they 
have for years supplied an essential public 
service, proves that they are permanent, 
successful enterprises worthy of the most 
conservative investment support. 

No well-informed banker can longer 
regard them as being any less safe and 
substantial than the local elevator, the 
store or any other of the usual established 
lines of business. 

= 

Events at Washington during the last 
six months of discussions over the codes 
and the communications bills, with all their 
official hearings, have afforded the Inde- 
pendent telephone industry a great deal of 
favorable publicity. 

More impressively than ever before, the 
fact that the local telephone group is an 


important factor in the national communi- 
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cations system has 
acknowledged 
and emphasized, and 
extent that 

will be beneficial in 
the future. Men of influence in national 
affairs have learned for the first time that 
there are two groups in the telephone busi 
ness, and that the Independent companies 
are operating exchanges in 14,000 com 
munities throughout the country. 

aa * 7 * 

The testimony of President Gifford, of 
the Bell organization, regarding the re- 
spective groups, in which he said, “These 
Bell and Independent companies comprise 
the telephone 


industry of the United 


States,” was a significant recognition of 
the importance of the local telephone in- 
dustry, one that should insure it more 
favorable consideration from an invest- 
ment viewpoint. 

In the past, many a city banker and in- 
vestment house has professed complete 
ignorance of the existence of the Independ- 
ent telephone business. Today that busi- 
ness should capitalize on this wide recog- 
nition, and take advantage of the admit- 
ted need for its continued operation in 
thousands of communities. 

This question of financing should re- 
ceive careful attention at the Chicago na- 
tional telephone convention week after 
next. State association officers are con- 
stantly being asked for advice and help 
by companies that realize their need for 
capital to rehabilitate their plants; and it 
is hoped that while in Chicago a begin- 


ning can be made whereby both state and 
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national organizations will be able to offer 
definite, effective plans 

\mong the bills passed in the last hours 
of Congress was one that is known as 
the “loan to industries” act, which author- 
izes the Treasury and the RFC to loan 
funds to private corporations on a long 
term basis. Another of the government's 
plans aims to speed up activity in the 
capital goods industries. 

These two propositions can be worked 
to special advantage in the telephone field 
for the reason that the capital desired by 
telephone companies would be devoted to 
the purchase of materials that would mean 
business to the capital goods or so-called 
“heavy” industries group. The Roosevelt 
administration is now said to be princi- 
pally concerned in stimulating operations 
in capital goods, because three-fourths of 
the unemployed labor of the country is 
waiting for more demand in these lines— 
building, construction, mining, metal work 
ing and the like. 

The rehabilitation of telephone ex 
changes, construction and remodeling of 
buildings, installation of switchboards and 
the rebuilding and repairing of all depart- 
ments of plant, require the purchase of the 
capital goods which the government plan- 
ners wish to see encouraged. 

If the “loan to industries” law means 
what it says, some way should be found 
to enable telephone companies to secure 
reasonable loans and thus contribute to 
the program for making more jobs in the 
capital goods industries. 

Secretary Crowley of the Minnesota 
Telephone Association, advised the North 


Dakota convention of a finance plan he is 
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working on to apply to smaller companies. 

He proposes to have the financing accom- 

plished through one of the federal gov- 

ernment credit agencies on a ten-year basis. 
* x * * 

Back of the “loan to industries” act is 
a desire on the part of government to lend 
a helping hand to small business concerns. 
Most of the opposition to the recovery 
program has arisen from the charge that 
its policy has oppressed the little fellow 
and given the big corporations greater 
advantage than they had when the anti- 
trust laws were in effect. To offset this, 
the administration plans to aid small 
business. 

Local telephone companies are typical 
ot the smaller business units which would 
be logical beneficiaries of such a program. 
They are doing an essential work, they 
will use the funds to buy capital goods and 
thus hasten recovery in the most important 
industry ; and they will repay loans made 
on a reasonable basis. 

These local companies are perfect ex- 
imples of concerns that would come 
under a logical interpretation of the “loan 
to industries” law. 

* * * x 

If we are coming into a period of infla- 
tion—as many believe—bringing higher 
prices for materials, it is apparent that the 
sooner companies make their purchases the 
better it will be for them economically. 
The familiar advice “Buy Now’ still holds 
good. There are forehanded companies 
which could enter their orders and pay 
cash now, but they are pursuing the policy 
of “watchful waiting.” 


A leading manufacturer recently offered 
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to help a customer to finance a building 
program. “Oh, we've got the money to 
pay for it when we are ready to go ahead,” 
was the response. 

Because most bankers are reluctant t 
make loans, these companies think it wise 
to copy the same policy, await develop- 
ments and hoard their cash assets. Those 
that need to make purchases to put their 
properties in shape are taking an unneces- 
sary risk in practicing delay. 

The 1934 Directory. 

For 38 years TELEPHONY’S “Directory 
of the Telephone Industry” has been an 
institution and landmark in the telephone 
business. From a modest beginning this 
manual has grown with the development 
of telephone service until it has come t 
be recognized as the only annual printed 
authority presenting complete statistics and 
data relative to the industry. 

The 1934 edition of the Directory has 
just come from the press and is being 
distributed to telephone operating compa- 
nies and others connected with the tele- 
phone field. Every concern and individual 
interested in keeping posted on the changes 
which occur in the telephone industry have 
found this manual most useful in past 
years 

It is because of the support of the man- 
ufacturers, producers and supply houses 
who advertise in its pages, that TELEPHONY 
is able to publish this Directory every 
year. That is one additional reason why 
buyers in the telephone field should patron- 
ize these firms in making their purchases. 
It is a part of the cooperation that always 
has characterized those identified with the 


telephone field and enabled it to progress. 


Suggestions for Winning Promotion 


Present Job Offers Better Opportunity for Advancement—Long Record With 
Same Company Speaks for Itself —Proper Preparation and Training Neces- 
sary—Promotion Comes Only After Convincing Proof of Employe’s Ability 


Your best chance of getting a better job 
should be with your present employer. He 
knows your abilities and possibilities bet- 
ter than possibly can be known by any 
stranger; and if he won't advance you in 
his own employ, he possibly won't recom 
mend you for a better job elsewhere. So 
before you decide to make a change, be 
very sure that you have exhausted all the 
possibilities of your present place. 

Your present employer should be your 


best prospect because it is with him that 


By Otto K. Henry 


you have established the record upon which 
you must base your claims to a better job. 
Naturally, I’m taking for granted that your 
record justifies your ambitions, because 
otherwise you stand a poor chance any- 
where. But if you are making good in 
your present job, like the work and your 
associates, and feel that you can continue 
to put your heart into the job with any 
decent encouragement, be very sure that 
you are really bettering yourself before 
you make a change. 


Don’t quit a job because it offers difficul- 
ties; overcome them. There are no sot 
jobs for the man who has never done the 
hard ones. Difficult problems in any situa 
tion are only opportunities in disguise; oP 
portunities to prove our worth. Stick to 
the job regardless of the difficulties it pre- 
sents. i 

Employers have little use for “drifters, 
however skilled they may be, because they 
are apt to quit just when they are needed 
most. One of the best recommendations 
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June 30, 1934. 
uw can offer is the fact that you have 
been employed in the same place or in the 
same kind of work for some years. 
Assuming that you have held your pres- 
ent position for some time 


hardly expect advancement in a_ shorter 


and you can 


period than one year—you have presumably 
arned all there is to know about your 
present work; otherwise you have no rea- 
son to seek promotion. You have received 
special training for your present job and 
- especially valuable to your employer. 

Regardless of how well-informed you 
nay be, you won’t be equally valuable to 

new employer, even though you do the 
same kind of work. No two companies, 
even in the same organization, are con- 
lucted in exactly the same manner, so there 

always some lost motion in changing 
employers. 

Efficiency experts use the term “labor 
turnover” to indicate the cost to the em- 
ployer for hiring and firing a man who 
jails to make good. This turnover will 
vary according to the particular business 

which it occurs, but a few examples 

ill be quite enlightening to the man who 
has never given it a serious thought. 

In the Ford Motor works at Detroit, 
ver a period of years, it has been defi- 
nitely ascertained that the cost of labor 
In the Den- 
nison Manufacturing Co. the labor turn- 


turnover is $80.25 per man. 


wer is figured at $50.00 per man; and in 
the Western Electric Co.’s Hawthorne 
plant, it is estimated as being $63.45 per 
man. 

These facts and figures make it plain that 
employers can not afford to hire a man 
whom they will shortly have to fire as un- 
desirable. It naturally costs them less to 
hire a man who will make good and be- 
come a permanent asset to their company. 

If it will make it any plainer, you might 
look at it this way: If it costs your em- 
ployer $100 a year to get a man to fill 
your place, you will save the employer 
$1,000 in ten years if you remain that long 
in his employ. 
ally unfortunate, you have had your pay 
envelope fattened by that 


Unless you are exception- 


much if you 
have been in the employ of your present 
company that many years. 

If you remain with your present em- 
ployer, you can capitalize your record to 
its full value. You won't need to give 
any proof of your ability, nor demonstrate 
that you have the desired personality, nor 
convince the employer that you have been 
training yourself for promotion. The rec- 
ord you have made with him shows what 
you have done, and whether you have pre- 
pared for the work ahead. 

If you go with another company, you 
may get the same pay and position, or 
maybe better; but you probabl* won't have 
any better working conditions, nor enjoy 
better cooperation. This obstacle should 
not prevent you from taking another job, 
it other things are right, but be sure you 
can get through the first few months of the 
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COMING CONVENTIONS 


United States Independent Telephone 
Association, Tower Room, Stevens Ho- 
tel, Chicago, Ill, July 10, 11, 12 and 13. 

Independent Pioneer Telephone Asso- 
ciation of United States, Stevens Hotel, 
Chicago, IIll., July 13. 

Canadian Independent Telephone As- 
sociation, King Edward Hotel, Toronto, 
Ontario, October 17 and 18. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, October 18 
and 19. 





new job “on your own” if necessary. And 
even then, will you be really any better off 
than if you had worked just as hard for 
promotion under your present employer ? 
Promotion does not necessarily mean an 
immediate increase in salary, but it does 
imply taking on more advanced work or 
greater responsibilities. When such pro- 
motions come to you, jump at the chance t 


prove your capacity for bigger things, and 
do not be too insistent upon an immediate 
increase. Demonstrate your fitness for the 
better job before you ask for better pay. 

It requires only a little additional 
knowledge on your part to get you ahead 
of all other men in your present class. It 
is as though you were standing in a line 
with nine other men exactly the same 
height. There is nothing to distinguish 
you from the other nine; no reason why 
the boss should pick you for promotion any 
more than one of the others. 

But if you should increase your height 
by adding a lift to your heels, or your 
mental height by a little additional know1- 
edge to what you already have, you would 
stand out from the other nine men by rea- 
son of your growth; would catch the eye 
of your boss, and naturally be the one se 
lected for the promotion. 

It frequently happens that a man is pro- 
moted, and then sent back to his old job, 
without ever knowing exactly what hap- 
pened to him. These trial promotions are 
your employer's method of trying you out 
for more important work. If you make 
good, you'll just settle down to the new 
work without a jolt, except the mental one 
given you the first time you find your pay 
envelope heavier. If you fall down, you'll 
be dropped back into the old job without 
a word, for there’s no use spoiling a good 
routine bookkeeper by telling him that he 
does not know enough to be an auditor. 

This process is going on every day in 
every line of business in the country. You 
are on trial all the time; you are continu- 
ally being given chances for promotion 
when you don’t know it. 
boss is constantly on you, either to deter- 


The eye of the 


mine whether it is worth while to give you 
a chance to go ahead, or to judge whether 
you are making the most of the chance 
that was given you. 
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If you show yourself careless, unreli- 
able, inclined to shirk, you will never be 
given the first chance; but if given a trial 
and you show that you have not prepared 
yourself to do more responsible work, it 
will be a long time before you will be 
given a second chance. 

You have before you then, the necessity 
of being always trained and ready to han- 
dle the job ahead. Opportunity comes to 
you without warning, with the imperative 
command, “Do it now!” If you are not 
ready, the coveted job goes to the man 
who is 

No amount of bluff, bluster or imagi 
nary pull, will help you to do work for 
which you have not trained yourself. Once 
you are given the chance, it is up to you 
to make good from your knowledge, ot 
step aside for the man who can. 

No one will tell you that you have 
failed; but the boss will shake his head 
and say to himself: “He fell down badly on 
that job. I was mistaken; he isn’t the 
Too bad!” And 


that will be the epitaph on your buried 


man I thought he was. 


hopes. 

It is different when you have made good 
on several occasions. Even though the 
jobs were little ones, you will have passed 
over the hopeless persons, because you have 
demonstrated that you are fitted by ability 
and training for something worth while. 
If you are asked to undertake something 
entirely out of your line, you will be losing 
nothing by saying that you are not fitted 
for it, because you have shown that you 
can make good in your line. 

One of the greatest benefits enjoyed by 
the man who gets above the average, is 
this ability to pick the jobs that he can do 
best. It not only gives him constant inter- 
est in his work but greatly increases his 
chances of success, because he is in a posi- 
tion to know in advance whether he can 
make good. But until you get above the 
average, you can’t pick and choose; you 
must be ready to make good at the first 
job offered you. 

These arguments against a change in em- 
ployers do not apply to a change in your 
line of work. On the contrary, I want to 
impress it upon you that the line of work 
in which you are now engaged probably 
does not exhaust your possibilities with 
your present employer, and that you might 
be greatly benefited by a change of direc- 
tion. 

The work of any large telephone plant 
is divided and subdivided into various re- 
lated branches, such as executive, commer- 
cial, traffic, accounting, engineering, opera- 
tion and maintenance and construction. 

Men in construction work get from ex- 
perience a first-hand knowledge of the 
groundwork of plant engineering; trouble- 
men have an excellent opportunity to de- 
velop into wire chiefs; and the bookkeeper 
has an equally good chance to use his prac- 
tical knowledge to still greater advantage 
to himself and his employer in a more 





lt 


responsible position as an expert account- 
ant, auditor or office executive. 

The 
position a practical knowledge 


ambitious man can get from any 
useful in 
Even if 


his position itself offers no greater oppor- 


more jobs than the present one. 


tunity for promotion, the “inside infor- 
mation” that it gives makes him valuable 
to the concern in any capacity. 

Whatever your present job may be, 
there’s some way for you to make better 
use of the experience you are getting. You 
can not expect to accomplish anything big 
month or six months, because 


il a you 


must have time to attain the 
knowledge or skill; but if you are on the 
right track, and thoroughly in earnest, the 
place you want is bound to be yours. 

It might be a good plan to take your 


Unless you are 


necessary 


plans up with your boss. 
unusually unfortunate, you will find him 
anxious to advise you; and whatever in- 
formation he can give you will be of great 
practical value. If you feel that you can 
do better in another line of the company’s 
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work, be prepared to demonstrate 


for the work you want to do. 


your 
ability 

If he suggests that you try your ability 
in another line, you can well afford to put 
test, 
Your most convincing ar- 
gument is that you feel you can do better 
work in a line which you like better, and 


his idea to the even if you do not 


agree with him. 


that you are anxious to make the most of 
the ability that you think you possess. If 
you do make good, the employer will ex- 
pect to pay you what the job is worth, but 
he expects to be shown. 

Promotion, like lightning, seldom strikes 
from a clear sky. The man who is actu- 
ally seeking promotion is much more likely 
to be advanced than the man who is simply 
waiting for something to happen his way. 
The employer correctly reasons that the 
man who earnestly desires to get ahead 
will find 
for advancement. 

Perhaps it will help you to think of your 


some means to prepare himself 


work as a ladder up which you expect to 


climb to success. At the bottom of the 


What Operators Want to Know 


Criticism Without an Occasional Commendation Is Bound to 
Cause Unfavorable Reaction—Astounding Results Are Obtained 
From a Few Kind Words of Praise or Commendation—No. 150 


By Mrs. MAyME WorKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


Some folks who are ordinarily quite gen- 
erous become very niggardly when it comes 
to commendation. How frequently we hear 
a remark something like this: “I received 
a nice compliment about Mary today but 
I am not going to tell her. It might give 
her the swell head.” 

There may be a few cases where this 
would be true, but they are the exception 
and not the general rule. It has been the 
writer’s experience that a kindly word of 
praise or commendation often works won- 
ders. Continual criticism, even though con- 
structive, without an occasional word of 
commendation is bound to cause unfavora- 
ble reaction. 

At this writing I have just received a 
telephone call from a chief operator in a 
small exchange who happily and proudly 
stated: “A man, who places long distance 
calls from our office occasionally, was in 
the office this morning and placed several 
calls. He said he gets the best service here 
that he gets anywhere. [I dont know 
whether we are deserving of such praise or 
not, but it surely made us feel good.” 

I have every reason to believe that this 
commendation was merited; and there isn’t 
any question that this chief operator and 
her operators will put forth even greater 
effort to render the highest quality of 
service. 

It takes such a small amount of time and 
effort to stop and say a few words of praise 
or to write a short note of commendation 





and the results obtained from these acts are 

really astounding. 

Several months ago, while working in an 
exchange, the manager showed the writer 
a letter he had received from the vice-presi- 
dent of his company, commending him for 
the improvement in his collections for the 
previous month. The manager was very 
happy about receiving the letter and said: 
“T have worked for the company quite a 
number of years, but I have never before 
received a letter of this kind.” Do you 
think his collections fell off the following 
month due to having received these few 
kind words of praise? I’ll say they didn’t! 

Questions from Illinois Operators. 

1. Can a station-to-station call be changed 
to a person-to-person call? 

2. When a collect call is placed to a dif- 
ferent station and the called party talks 
from one number and has it charged 
to another, which operator sends in the 
ticket ? 

. When the line from tributary to toll 
center is busy, should tributary oper- 
ator record call? 

4. If a toll call is recorded by the tributary 
operator and later passed to the toll cen- 
ter, whose filing time is used? 

5. On toll calls, is it necessary for the dis- 
tant operator to include the letter on a 
party line number or just give the num- 
ber alone? 

For answers to these questions from real 
Illinois operators please turn to page 23. 
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ladder where you start, the rungs are yer 
badly worn, because so many men have 
worked out their lives there. At the top, 
however, the rungs are hardly worn at alj, 
because so few men have climbed that far 

Each rung on the ladder represents a job 
on your up to the top. When yoy 
land your first job, you get your 


way 
100t on 
the first rung. Every time you make good. 
you go up a rung. Every time you fail, 
rung. If you do not 
want to see-saw up and down on the bot. 
tom rungs all your life, it’s up to you 
start to climb now. 


you come down a 


to 


Now I am sure I can hear someone say: 
“This all sounds well and good, but how 
am I going to find promotion when I work 
in a small plant?” 

It is true that in the small plant we fre. 
quently find the only man-sized job in the 
place is already filled by a man thoroughly 
competent to hold it down for the next ten 
years. Sometimes the only good job js 
reserved for members 
family or offered only to those who can 
afford to buy into the organization. Ip 
such a place, trained ability is as useless as 
money on a desert island, but this is no 
reason why you should not train yourself 
for the bigger jobs. 


of the employer's 


The man employed in a small plant usu- 
ally gets an all-around practical knowledge 
and experience with little effort; usually 
he is more widely experienced than the 
man in a larger company. Some of the 
best and most widely-informed telephone 
men I have ever met have come from the 
small town plant, but they did not let this 
prevent them from learning everything they 
possibly could about the business. 

If you are employed in a_ small-town 
plant and have an ambition to make a place 
for yourself in the business, do not be 
afraid to buckle down to a thorough train- 
ing in the line of telephone work you wish 
to follow 

Ii you are sure you can never be satis- 
fied to stay where you are, that is all the 
more reason why you should start training 
for a better position; and when that train- 
ing has been received, get out into the big 
world and find a place big enough for you. 

Do not be afraid to grasp the first prom- 
ising outside offer you get, and make that 
the first rung in your ladder to success. A 
man can get corns on his soul by living 
too long in a place that’s too small for him. 


City Pays for Telephone Service 
in Policemen’s Homes. 
Something new in telephone service is 
reported at Marion, Ind., when the board 
of police commissioners announced that 
the city would pay the telephone bills of 
all policeman. The board ordered tele- 
phones into all officers’ homes, as a con- 
venience to governing officials in case of 
emergency. The telephone bills will be 
paid through money saved by other econ- 
omies in the department, officials said. 
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Getting Back Former Subscribers 


Series of Unique Direct Mail Letters Soon to Be Sent Out by Minnesota 
Association to Former Subscribers and Rural Subscribers—Prepared from 
Real, Human Interest Stories Furnished by Operators in Prize-Winning Contest 


The Minnesota Telephone Association 
will soon commence mailing to former sub- 
scribers and all rural subscribers of tele- 
phone companies of that state the first of a 
very interesting series of direct mail letters, 
in order to stimulate orders for restoration 
of service as well as orders for new in- 
stallations. 

Each letter in this series presents an 
authentic, human interest story in which 
the telephone has proved of invaluable aid 
in an emergency or near catastrophe likely 
to be duplicated, in some measure, in the 
average home and the average community. 

The series was prepared under the di- 
rection of J. C. Crowley, Jr., secretary of 
the association, from authentic stories sub- 
mitted by telephone operators in various 
exchanges throughout the state of Min- 
nesota in a prize-winning contest. In each 
case the story received the endorsement 
of the subscriber that benefited from the 
use of the telephone in that particular in- 
stance. 

The association last year sent these let- 
ters to 25 former subscribers of several 
Minnesota telephone companies, which later 
reported that 20 per cent of them had 
ordered service restored. This percentage 
compares with the results of 3 to 5 per 
cent generally obtained from direct mail 
advertising campaigns. 

A total of 14 letters is included in the 
series, one letter to be mailed each week. 
The first letter is an introductory com- 
munication telling of the series to follow. 
“Of course, there is a moral to them all,” 
says this introductory letter, “for in tell- 
ing them to you, we are trying to point out 
what a dangerous thing it is to be without 
a means of calling help when you need it 
badly . . . when it may mean life or 
death. 

“Naturally, we hope a telephone in your 
home will never have to be used for such 
a purpose, but we are sure you will agree 
after you have read them, that there can 
be no greater comfort than the feeling of 
security which the ‘little magic box on the 
wall’ can give.” 

Each letter is appropriately illustrated, 
as will be observed from the letters re- 

produced in their entirety on these pages. 
At the top of each letter are printed in 
large and conspicuous letters the words, 
“Your Telephone Company.” Likewise 


the signer of the letter is “Your Telephone 
Each letter, with the excep- 
tion of the last one, has imprinted on it 
a sketch of a wall type telephone with the 
words “You Need It,” conspicuously dis- 
played. 


Company.” 


Letter No. 2 tells the story related by 
an operator in an exchange serving many 
farm homes. She was asked by a frantic 
mother to aid in finding her lost boy—a 
child of a year and a half—fearing he 
would walk to the lake, fall in and drown. 

The operator made numerous calls sum- 
moning aid in searching for the lost child. 
Not long afterward he 


Letter No. 6 tells of a subscriber who, 
after a long period of unemployment and 
no telephone service, found he could not 
get along without a telephone after sum- 
mons to work on various road projects be- 
gan coming in. Service was, therefore, 
ordered restored. 

In letter No. 7 the story is told of the 





was found some distance 
home by a 
neighbor and returned to 
his anxious mother. 


from his 


The third letter tells of 
the important part which 
the telephone played in 
rescuing about 25 head of 
cattle imprisoned when a 
severe windstorm caused 
the collapse of the frame 
part of a barn set on an 


eight-foot wall of con- a 


crete blocks. The fire de- 


partment of the neigh- Q 


boring town promptly re- 


telephone request for aid 
and, with the cooperation 
of some 100 neighbors, ‘ 
succeeded in rescuing 
most of the animals, after 
working from 9:30 in the 
evening until 3 o’clock in 
the morning. 

Letter No. 4 tells of 
the fire on the Max Sky- 
hawk farm. Upon being 
informed of the fire by 
telephone, the company 


Laren mee 





A Letter from. 


(on ge aa 


Dear Friend: 

A girl named Marie (she has modestly asked us not to use her last name) who is « tele 
phone operator in an exchange serving many farm homes, has told us « story that will 
make any mother, or father, make # solemn resolve if they really care about the little 
members of the family. Here is her letter about the experience: 


“Operator, send help at once! Dean is lost and I's afraid 

he has fallen in the lake!" This was the response to ay 

Number, Please” from Mrs. Baker, the sorning of June 26 
Ow Loved Ones 1933 


I immediately started calling for help, and in @ short 
time @ truck filled with sen and boys headed for the scene 
of the supposed tragedy 


The Baker residence was located on the shore of first lake 
naturally, that would be the first place to look for the 
little fellow. Donning hip boots or bathing suits, the sen 


’ 2 jod into th t ith the i fd 4 th 
sponded to the farmer's a 


Meanwhile, Mrs. Baker continued her frantic search about 

the place and at the neighbors. Thinking that I also sight 
be of some help to her, I called the subscribers along Mr 
Baker's cream route, trying to locate his Succeeding in 
this, I called the subscribers in that part of town, asking 
thea to watch for Deanie, a child of s year and a half 

who could talk very little Shortly. a Mrs. Durnan called 
to ask if I knew of a child who was lost. He had 

wandered the entire distance to her place—going part of the 
way on the highway and the rest on the railroad track 


Called Mrs. Baker, I conveyed this sessage to her. To this 


day. she speaks of their appreciation of ay efforts and 
says they'll never be without a telephone 


fy 


The resolve, mentioned at the start of this letter, cannot be 
anything but thie—‘‘never will I gamble against the unfore- 
seen, taking « chance on the lives and health of my babies, by 
going without telephone in my house."” Would you? 

Your Telephone Company 








sent out calls for help on 
the nearby farm lines and 
volunteer firemen from 
town rushed to the 
equipped with chemicals. 

The quick response to the call for aid 
over the telephone saved the farmer’s home 
and his hen house from destruction. Only 
a month before the fire Mr. Skyhawk had 
ordered his telephone reconnected, after 
being without service for a year. It was 
fortunate, indeed, that the fire did not 
occur during the period in which he had 
no telephone. 

In the fifth letter the story is told of a 
four-year-old boy in the Schmitz family 
who put his hand in the electric clothes 
wringer. Thanks to the early arrival of 
the doctor, summoned by telephone by the 
frantic mother, the unconscious boy was 
revived, the flow of blood was staunched 
and in due course of time the boy recov- 
ered, with no disability to his hand. 
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scene of the fire, 


Second Letter to 
ciation in an 


be Sent Out by Minnesota Telephone Asso- 
Effort to Get Back Former Subscribers. 
narrow escape from a tragic death of a 
15-year-old boy who was shot in the chest 
when a loaded shotgun was accidentally 
discharged in removing it froma car. Be- 
ing informed by telephone of the accident, 
the doctor was prepared to give first-aid 
to the boy, immediately upon his arrival 
in a car, which probably saved his life. 

The eighth letter in the series tells of 
a fire which threatened the destruction of 
an entire city but which was checked by 
the prompt arrival of fire departments 
from neighboring towns within an hour 
after they had been summoned by telephone. 

Letter No. 9 tells of another time when 
fire—the most dangerous enemy of the 
farmer—came near destroying all of the 
buildings on a farm. Fortunately, help in 
fighting the fire was secured without delay 
by the use of the owner’s telephone. 


i 


Mr. Hendricks, owner of the farm, was 
away from home at the time a gasokne 
tank exploded and set fire to some of his 
buildings. He had been thinking for some 
time of having his telephone disconnected, 
but after this experience he and his wife 
declare that they will never be without 
telephone service. 

In the case of injuries resulting in pro- 
fuse bleeding, first aid immediately after 
the injury is usually a matter of life or 


death to the patient. Letter No. 10 tells 


TELEPHONY 


ance. He did finally recover from his in- 
jury, however, thanks to the telephone 
and the cooperation of the operator. 
Letter No. 11 tells a story in which a 
young woman and her mother were saved 
from asphyxiation by gas, which escaped 
from the furnace, by the prompt arrival 
of help as a result of a telephone call. 
The story as told in the letter follows: 
“Lois Nelson, of Thief River Falls, 
awakened during the night feeling very ill. 
She called her mother who was also ill. 
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in less than 10 minutes the, doctor came 

As a result of this experience, this fam. 
ily believes that “Be it ever so happy, your 
home needs a ‘phone.”’ 

The last human interest story is related 
in letter No. 13. 
sion of a hit-and-run driver, who struck 


It tells of the apprehen- 


and killed a girl riding on her bicycle ang 
then attempted to flee from the accident. 
The sheriff, upon receiving a call from a 
witness to the accident, started off in pur- 
suit of the killer and caught up with him 





A Letter from. 






_2¥, time saves nine,’ her 
~ but read the followi. 





If you ever heard of « story that fits the old adage—"‘A stitch in 
¢ is certainly one: Just 29 days after 
port of a telephone operator first 


Dear Friend 





YOuR TELEPHONE COMPANY 


evening of June 30th, we had a very hard rain 
1 stores About eight o'clock. a call 
that the barn on the Max 
truck by lightning and was all 
in flames Mr. Skyhawk wanted help 







A lady who wrote to us « short time ago has given us an interesting new 
version of the famous old saying—Be it ever so humble there is no place 
like home."’ She has changed it after an exciting experience . but here is 
the story in her own words 














“Never before May | 1933. did I fully realize the value 
1 one in the home, for on that date it enabled se 
to call the doctor sho saved ay sother'’s life 


town rushed out with ches: 





and barn re already 
was impossible to save 
he scene. the hen how 
n the path of the stron 






t of @ to heart attacks. had her first 
@ I was alone in the house with her 

and as I was not then familiar with the 
as at a loss to know what to do. I dashed 
to the lephone and with the help of the operator. was able to 
locate a doctor I then called a neighbor lady. who cage to 
help se administer artificial respiration to the patient 





houg! 


west wind. were undamaged 











Mr. Skyhawk had be 
but on June Ist 





hout the telephone for a year 
d it reconnected 

















family agreed wi that this cae @ very fortunate in ten sinutes from the time that Mother fainted Doctor Kierland 
thing 1 had some distance to go to the was walking into the house 
nearest telephone to suggon help and couldn't have 


gotten any nearly as soon as he did "Since Mother was saved by the opportune use of the telephone 
our family believes that—'‘Be it ever so happy. your hose 


needs a ‘phone 











The above are facts, for the report is countersigned /, 
by Mr. Skyhawk himself. It shows what an awful & 
gamble against fate one takes when they try to get 
slong without a telephene. In this one case alone, 
the savings amounted to more in a few minutes than 
the telephone service would cost in a lifetime 


Your Telephone Company 

















The above is an absolutely true experience we 
will give you her name and address if you desire 
May we add that we hope that for safety's sake thet 
you too will have « happier home by keeping « tele- 
phone in it 
Yours very truly, 


Your Telephone Company 











Letter No. 4 in the Minnesota Telephone Association’s Unique Direct Mail Series of Letters to Former and Prospective Subscribers 
Shows Effectiveness of Illustrations—Letter No. 12 Taught One Family that “Be It Ever So Happy Your Home Needs a '’Phone.” 


Miss Esther R., an 
operator in a little northern town in Min- 


of such an instance. 


nesota, says that the local doctor always 
keeps her informed by telephone as to his 
movements. 

On this occasion the doctor had just 
called in to say that he had been summoned 
17 miles out into the country. A mo- 
ment later a frantic subscriber called the 
operator, asking her to summon the doc- 
tor quickly. Her husband had been badly 
cut with an axe and she feared he would 
bleed to death. The quick-witted operator 
called the drugstore from which the doc- 
tor had called her only a few minutes 
previously. 

Fortunately, he had not yet left and, 
upon instructions from the operator, hur- 
ried to his office to await the injured man 
who was being rushed to town in an au- 
tomobile for first aid. For three hours 
the physician worked on the patient and 
for several days his life hung in the bal- 


Mrs. Nelson tried to call her neighbor who 
lived in the same duplex, but she did not 
hear her. She managed to stagger to the 
telephone between fainting spells, and with 
the assistance of the operator got the doc- 
tor, who came and took both Mrs. Nelson 
and her daughter to the hospital where 
they were given treatment. As a result 
they recovered. 

Mrs. Nelson said, ‘I am sure if it had 
not been for the telephone both my daugh- 
ter and I would have died.’ ” 

Letter No. 12 gives a new version of the 
famous old saying, “Be it ever so humble, 
there is no place like home.” This true 
experience was related by the daughter of 
a woman who had fainted as a result of 
a heart attack. The inexperienced young 
woman did not know what to do. She did 
summon the doctor and a neighbor, how- 
ever. Almost immediately, the neighbor 
was assisting her in administering arti- 
ficial respiration to her sick mother and 


and his companion at a filling station not 
far distant. They were taken to the Nicol- 
let county jail in St. Peter, Minn., for 
arraignment. 

The final letter in this series follows in 
full: 


Dear Friend: 


The letters which we have been sending 
you, giving some of the human interest 
stories that so often happen around the 
telephone exchange, have, we hope, been 
interesting. 

Perhaps, through them you have noticed 
how valuable a telephone can be in times 
of emergency and how foolish it is to try 
to get along without one, thereby taking 
a chance of the same things happening to 
you as they have to others. 

There is a bright side to the telephone, 
too. You will find it useful in many ways 
—in talking to your friends and thus re- 
lieving the monotony of long days alone 
on the farm, arranging happy little gather- 
ings with your neighbors, keeping track 
of the children going to and from school, 
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fune 30, 1934. 


ordering supplies for the farm and the 
household, getting latest market prices, and 
keeping track of things in general. 

These everyday uses make the telephone 
4 convenience, an economy, and a source of 
pleasure that you can be benefiting by every 
day. 

We have sent these stories to almost 
everyone, SO you may have a telephone or 
not. If you have, don’t even think of taking 

wit, for you are taking a chance against 


TELEPHONY 


a terrible calamity. If you do not have 
one, good, common sense says that you had 
better come in and order yours at once. 


Your TELEPHONE COMPANY 


Copies of this series of letters may be 
secured by any telephone company at a 
very low cost, depending upon the quan- 


tity ordered. Further information may be 


obtained by writing J. C. Crowley, J: 
secretary of the Minnesota Telephone As 
sociation, 618 Hamm building, St. Paul, 
Minn. 


takes to mail the letters at regular intervals 


In Minnesota the association under- 


to a list supplied by the individual compa 
nies. Should a company prefer, however, 
to handle its own distribution, the letters 


are sent to it in bulk by parcel post 








Outside Plant 


Men Talk 


Things Over 





First Aid Hints for Accidents Dur- 
ing Summer Months. 
By JAKE, THe LINEMAN, 


Mornin,’ buddies! Well, judging from 


the way the mercury in my thermometer 
is hoverin’ around a hundred, I think we're 
safe in sayin’ that summer is actually here 
And from the start it has already got, it 
‘pears as though the old sun is going to 
} 


) a powerful lot of beatin’ down durin’ 
the next few months. 

For some reason or other, the summer 
months always bring with them a variety 


f accidents which range from sunburn t 


drownings. These accidents bob up in un- 
expected places and can usually be taken 
care of, if there is someone around who 
knows his first aid. 

This mornin’ I’m gonner make sure that 
ill of you fellows are familiar with the 
rst aid treatments for the various acci 
ents which generally happen durin’ the 
summer months. We're going to take up 
the causes of, the symptoms and the treat- 
ments for most all of them, so get out 
your notebooks and catch onto these little 
pointers as | hand them out to you. They 
may come in handy some day. 

(1) HEATSTROKE oR SUNSTROKE. Such 
a condition is often brought on by direct 
exposure to the rays of a hot summer sun 
ind happens mostly on hot, moisty days. 
It can also be brought on by prolonged 
exposure to excessive heat while working 
indoors. Heavy clothing and hats or caps 
which do not protect the head from the 
sun, often cause sunstroke. 

A person suffering from sunstroke or 
heatstroke usually displays these symp- 
toms: Headache, before the actual attack; 
reddened face; dilated pupils; the skin is 
hot and dry; there is no perspiration; the 
pulse is rapid; the muscles usually con- 
tract as though the victim is having a 
spasm; 


complete labored 


breathing ; and high body temperature. 


insensibility ; 


To correctly treat a person suffering 
from the foregoing symptoms, the main 
thing is to reduce the high temperature of 
the victim. This can best be done by 
removing him to a cool place and loosen- 
ing and removing as much clothing as 
possible. Cold cloths should be applied to 
the head and the body. Rub ¢old water 
and ice over the face, neck, chest and in 


the arm-pits. When consciousness returns, 
let the patient drink plenty of cold water, 
but do not give him any stimulants. Have 
a doctor examine the victim as soon as 
possible. 


(2) Heat ExuaAustion. This condition 


is caused in the same manner as sunstroke 
but it is quite different in symptoms and 
in treatment. It is just what its name im- 
plies—exhaustion due to excessive heat 

\ person suffering from heat exhaustion 
usually becomes dizzy and vomits fre- 
quently. The face becomes pale and is 
covered with clammy perspiration. Some- 
times the face is a bit flushed and hot, but 
it never has any great heat. 


The pulse 
vecomes weak and rapid. Breathing be- 
‘omes shallow. The victim is weak but 
not unconscious. 

To treat a victim suffering from heat 
exhaustion, remove him to a cool place. 
Lay him in a comfortable position and 
loosen his clothing. Do not apply cold 
externally. Allow the victim to sip cold 
water. Stimulants such as tea, coffee or 
aromatic spirits of ammonia may be given 
Call a doctor as soon as possible 

(3) FisHinc Accipents. Not many 
days ago a young man nearly lost his 
right arm because of an infection caused 
by a scratch made by a fishhook. As most 
all telephone men like to fish, I think we 
had better cover this subject thoroughly so 
that we may avoid having the same thing 
happen to us. 

If a fishhook catches into .your flesh 
and the barb is not engaged, it is easy to 
remove. But if the barb is firmly fixed, it 
is quite a job to remove the hook. In this 
case push the point of the hook through 
until the barb has passed through and out 
of the skin. 
a pair of nippers. 


Then cut off the barb with 

After you have done 
this the wound will probably become in- 
flamed and if this happens it should be 
shown to a doctor. 

However, whether it becomes inflamed 
or not, be sure to put the wound in hot 
water which has been previously boiled. 
Squeeze the wound so as to wash out any 
Never 
seal such a wound with a plaster; dress 


germs which may have entered. 


it with a clean compress or bandage after 
you have thoroughly covered it with 


iodine. 


(4) SunBuRN. This condition can vary 
from a slight redness of the skin to a 
severe burn—and a bad case of sunburn 
is extremely dangerous. The treatment of 
sunburn consists mainly in the application 
of soothing preparations. Ordinary or car- 
bolized vaseline may be used. It has been 
found that a mixture containing three parts 
of olive oil to one part of lime-water is 
one of the best treatments for sunburn 
Salt and vinegar will also relieve the burn 
ing but it must not be used if the skin has 
been broken. 

(5) PxLant Poisons. One rule which 
all of us should make is never to eat any 
plant unless we are absolutely sure that 
it is not poisonous... One of the most com- 
mon varieties of plant poisoning is mush 
room or toadstool poisoning and is due 
to the failure to distinguish between the 
poisonous and the non-poisonous varieties 

Mushrooms which have a cup-like for 
mation at the base of the stem, a scaly 
or close-fitting layer at the base of the 
stem, loose warts on the top, milky juice, 
bitter tasting flesh, a slimy cap or clay- 
colored spores are poisonous and should 
not be eaten. Also mushrooms that are 
decaying should never be picked. 

Persons suffering from plant poisoning 
display these symptoms: Vomiting, pains 


in the abdomen, unconsciousness, weak 
pulse and delirium. To treat such vic 
tims, send for the doctor. Lay the victim 
down, with his head low. Cover him up 
warmly and apply heat by means of hot 
water bottles. Give stimulants after you 
have made him vomit as much as possible. 

Well, I guess that’s about enough for 
today and I sure hope that the little point 
ers will be remembered by all of you. 
Guess I'll get goin’, but remember: “Why 
shorten life by doing things carelessly? 
Life is too short anyway.” 

So long, buddies. Watch your step and 
remember safety is worth a lot—never for- 
get it and it will never forget you. 


No-Accident Record Score by 20 
Telephone Companies. 
Perfect records were established by 20 
out of 23 telephone companies in Michigan, 
Illinois, Minnesota, and Wisconsin in a no- 
accident contest recently conducted by the 
Employers’ Mutual Liability Insurance Co , 
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of Wausau, Wis. The contest included 1,160 
concerns representing 51 industries in the 
four states. 

Telephone company workers competed in 
an effort to reduce accidents in their op- 
erations for the seven-months’ period be- 
ginning June 1, 1933, and ending December 
31, 1933. The results of the contest are in- 
dicative of the growing interest in safety 
existing in industry today. 

The telephone companies were classified 
into groups according to the number of 
worked during the 
The final standings of the contest- 


man-hours 
period. 


contest 


ants were determined by the number of 
lost-time accidents figured against the total 
number of hours put in by all employes. 
Workers in 23 telephone companies put in 
293,827 man-hours during the seven-months’ 
Four accidents occurred, giving the 
industry a final frequency of 13.6 accidents 
per million man-hours worked. 

Plaques and certificates were presented 
to the winners as mementoes of their 
standing. Both employers and employes of 
the concerns are enthusiastic over their 
safety records for this period and their 
achievement in the contest. 


period. 


Lincoln Company Reports Increas- 
ing Use of Amplifying Sets. 
The Lincoln (Neb.) Telephone & Tele- 
graph Co. officials report increasing and 
successful use of amplifying sets in con- 
nection with long distance calls. By this 
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means, speakers have addressed small 
groups of people assembled at distant points 
by making an ordinary long distance call 
to the station where the audience is assem- 
bled and where the new type of loudspeaker 
is set up. Thus, a speaker can avoid trav- 
eling expense and save time. 

Amplifying sets for connection to tele- 
phone lines have been made available for 
use by subscribers at a small charge and 
can be used on long distance calls over the 
regular circuit. 

A short time ago, while the Lincoln Ro- 
tary Club was in session, Louis Hiller, 
president of the Omaha Rotary club, from 
a station in his office at Omaha placed a 
long distance call to a telephone on the 
table of the president of the Lincoln Club 
in the Lincoln hotel. By the use of am- 
plifiers a brief program was presented to 
the Lincoln Rotarians by a little group of 
Omaha members. 


New Wireless Telephone Station 
at Provincetown, Mass. 

Preliminary tests of a new wireless tele- 
phone station at Provincetown, Mass., were 
conducted with satisfactory results early 
this month, proving the practicability of 
wireless telephone service between Prov- 
incetown and the mainland across Cape Cod 
Bay via a similar station at Green Harbor, 
Marshfield. 

The wireless station was established for 


experimental purposes by the American 
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Telephone & Telegraph Co. and is expected 
to be placed in operation early in July. 

The new station, which will ultimately 
be self-operating and connected with the 
Provincetown telephone office by land wires. 
is situated at the base of two 100-foot 
poles, each of which is equipped with a 
series of brass coils and each being a sepa- 
rate unit for sending and receiving tele- 
phone calls. There is a similar plant at 
Green Harbor, which is connected with 
Boston. 

An arrangement has been worked oy 
to insure privacy in the conversations, jt 
is stated. 

The system, described as an im- 
provement over the ship-to-shore telephone 
is to be put into general use by the tele- 
phone company, particularly for communi- 
cations with islands and to improve upon 
cable facilities to such remote points. 


new 


Provincetown, practically surrounded by 
large bodies of water, was selected as being 
an ideal location for the first experiments 
in the Fast. 


Medals for Truck Drivers with No- 
Accident Record for Year, 

Safe-driving, medals were recently award- 
ed by the Safety League to 256 drivers of 
the Bell Telephone Co. of Canada’s auto- 
motive vehicular fleet in the province of 
Ontario. Each had completed at least one 
full year’s driving without the misfortune 


of having an accident of any kind. 








Here and There in Telephone Work 





Some Telephone Things I Did 
Not Know Until Now. 
3y Oscar Witt TELL. 

mil- 
lion pounds of solder a year in the splicing 
of cables. 

That approximately 300,000 pole anchors 
are used annually by the communications 


That the Bell System uses some 2% 


companies. 

That a combined blow torch and solder- 
ing iron is available for 
work. 

That some states will not permit the use 
of solid-tired cable reel trailers on their 
highways but insist on the pneumatic-tired 
variety. 

That in this modern age in America a 
house burned down, due to the fact that it 
was necessary to run a half-mile to a neigh- 


now telephone 


bor’s telephone to summon help 


Schooling Drivers of Telephone 
Motor Vehicles for Permits. 
By Frep E. KuNKEL. 

With more than 100 motor vehicles in 
operation, analysis of the driver’s prob- 
lems has blazed the way for accident re- 
duction for the Chesapeake & Potomac 


Telephone Co. in Washington, D. C. It all 
started with the idea that if drivers were 
allowed to follow their own bent and in- 
clinations, would be bound to 
happen, whereas if driving intelli- 
gently directed, much better results would 
be obtained. 

And so all operators of motor vehicles 
must pass a rigid examination, and they 
must be well versed in the company’s ac- 
cident prevention code, motor equipment 
bulletin, and the city’s traffic regulations. 
They are not allowed to operate a vehicle 
until they have satisfied the company’s in- 
spector of vehicles that they thoroughly 
understand these various regulations. 

Having passed a satisfactory examination 
a company driver’s permit card is issued, 
which reads: 


accidents 
was 


Chesapeake & Potomac Telephone Co. 
Plant Department 
Motor Vehicle Operator’s Identi- 
fication Card 
‘This certemes Gaet TEP. 2... 6.0.2.0. a 
has satisfactorily completed the course of 
instruction in, and demonstrated his ability 
to operate motor vehicles and motor equip 
ment specified on the reverse side of this 
card. 
| A ee ee ae ae 
General Plant Manager. 


This permit is signed by the general plant 
manager, which is more significant to driv- 
ers than if signed by someone in authority 
farther down the line. 

Each driver is supposed to have this 
card in his pocket at all times—just as 
much as his permit to drive, issued by the 
city authorities—and he cannot obtain the 
card unless he first qualifies as to the 
safety methods of the company in which 
he is instructed, as well as local traffic 
regulations. 

The inspector who inspects the fleet of 
motor vehicles of the company, is the one 
who trains the men, when necessary, in 
the proper methods of safety driving, with 
the view of preventing accidents. 

As a further safeguard, if any driver has 
an accident, he makes out a complete writ- 
ten report of it. Then he has to go before 
his “boss,” and make an oral explanation of 
why it happened and tell all about it. This 
is done to instill fear, and the two methods 
have reduced accidents considerably in the 
last six months over past records. 

“We found that some of the men, while 
they were good drivers, were just a little 
too hasty,” explained F. S. Grismond, st- 
pervisor of the company’s motor equip- 
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ment. “In a lot of cases we held up their 
inspection sheets, and in some cases we 
had to take them from behind the wheel. 
But when they decided to get down to 
earth, we gave them a car to drive.” 

The whole system is in charge of the 
who fills out certain 
part 
part 


inspector printed 


forms, 1n two parts: one covering 


“knowledge,” and “driving 


observation.” The first contains nine sheets 


another 


and the other four, each ruled off with a 
space for reference to different pages in 
the trafic regulations, accident prevention 
code, and motor equipment bulletin, with 
a place to check off what the inspector 
thinks about that 
ator’s name and department are shown at 


operator. Each oper- 
the top of the sheet, with a place for the 
date the examination started, and the time 
and the date completed. 

These sheets are called the “Motor Ve- 
Motor 
Training List.” 
all the requirements for operating motor 


hicle and Equipment Operators’ 


They cover exhaustively 
vehicles of the company, such as general 
operating procedure, entrances and exits to 
accidents, backing, 


alleys and garages, 


hoarding vehicles, brakes, children coast- 
ing, traveling through congested areas, de- 
scending grades, doors, equipment repairs, 
fire extinguishers, short-circuits, and fol- 
lowing vehicles 

Other matters covered include gas poison- 
ing, gasoline care, hand-starting, horn, ap 
proaching intersections, turning at intersec- 
tions, leaving curb, lights, loading, over- 
taking and passing, parking, railway cross- 
ings, riding, safety zones and loading plat- 
thorough fares, 


smoking and open flames, speed, steering 


forms, signaling, slippery 
gear, stopping and starting and waiting on 
grades, street cars, tires and towing. 

Each section has different questions to 
be answered, as for instance, “Accidents” : 
to be given; (2) informa- 
report; (4) se- 


(1) Information 
tion to be obtained; (3) 
rious personal injury; (5) transportation 
of injured, doctor’s advice; (6) company 
representation, and (7) discussion of cases. 
“Brakes”: (1) 
defective; (3) failure on 
street; (4) test on wet streets; (5) cor- 
brakes; (6) brake require- 
ments—passenger vehicles and light trucks, 
and (7) brake requirements—heavy trucks. 


Or take another example, 
Testing; (2) 


recting wet 


The sheet on “driving observation” cov- 
ers such subjects as: “starting, running 
with traffic, stopping, parking, hills, over- 
taking, being overtaken, street cars, traffic 
signs, traffic turning, backing, 
speed; stopping, waiting, and starting on 
grades; attention to driving; pedestrians, 
attitude toward other drivers; 
garage, and anti-skid chains. 

Questions to be checked by the inspec- 
tor, when he rides along with drivers on 
whom he is checking up the method of 
“turning” for instance, include 


signals, 


leaving 


1 Easily gets into proper lane before 
reaching intersection 


TELEPHONY 
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Does not cut corners nor swing 
Dict hs6 ous be sokod s bngaiees nos —— 
Makes turn easily and smoothly... —— 
Does not stall or obstruct traffic... —— 
. Gives right of way to through 
CE Us tadire velbas sa cceaceaunes —- 
6. Observes and signals following ve- 
hicles well in advance of turn.... —— 


uit Ww 


The and 
fills in the first part after questioning the 
driver. He rides with him to observe his 
driving for the second part, and checks 
the various columns as O. K., or “‘Instruct- 
“subsequent check-up” on each 
That 
is, he will start off and ask him various 
traffic regulations, accident prevention, etc. 


inspector takes these forms 


ed,” or for 
question presented on these sheets. 


If the answers have his approval, he checks 
them O. K. If not, he 
that effect. Then the inspector 
back and checks up the driver later on to 
see if he knows his lesson. 


instructs him to 


comes 





Drought Slows Up Drive for New 
Business in Nebraska. 

While the drought has been definitely 
broken in Nebraska, rains have come too 
late to save much of the wheat crop, and 
it is still a question as to whether there 
will be enough moisture to mature a corn 
crop. The wheat crep will run between 12 
and 16 million bushels, a third to a fourth 
of the usual normal year crop. Much corn 
that was planted in May either failed to 
was burned, so that a 


come up or great 


deal of replanting had to be done. Since 
the first of June rains have been frequent 
although not copious, with the result that 
corn had a fair start in most sections. 
The situation has brought disappointment 
small, 


to telephone companies large and 


most of which had plans for a drive to 
get back the 
tions lost by reason of the depression. 


farm and small-town sta- 
The Lincoln Telephone & Telegraph Co., 
which set as its goal a net gain of 5,000 
stations for the year, had the largest net 
gain in May for two years, but because of 
the unsettled state of farmer finances (in 
spite of corn loans and hog production 
bonuses and wheat curtailment allowances ) 
the drive for new business has been slowed 
up. For the first five months the net gain 
has been but 1,430, and the drought is the 
principal reason. This gain compares with 
a loss of 3,085 during the same period in 
1933. The gain by districts has been: 
Beatrice, 205; Hastings, 353; Lincoln, 408; 
Nebraska City, 246, and York, 207. 
Rains in the next month that would 
make a big corn crop would go a long 
way toward restoring farmer morale and 
make it possible for company 
new business to be ordinarily 


drives for 
successful. 
Unique Wall Set Constructed for 
Subscriber of Dixon (IIl.) Co. 
Telephone companies endeavor to coop- 
erate with subscribers in carrying out their 
ideas in matters of harmony in decorations 


~~ 
tn 


and furnishings, whenever practicable and 
consistent with the rendering cf efficient 
service. 

An example of the willingness on the 
part of a telephone company to comply with 
the wishes of a subscriber is shown in the 
accompanying view of a wall set made of 
slabs cut from an old oak tree. This unique 
telephone was made by the Dixon Home 


Telephone Co., of which Louis Pitcher is 





Telephone Set Made of Slabs from an Old 

Oak Tree by the Dixon Home Telephone 

Co. for the Walgreen Country Estate on 
the Rock River at Dixon, III. 


general manager, for the country estate of 
Charles R. Walgreen, president of the 
Walgreen Drug Co., located on the Rock 
river at Dixon, III. 


BOOK REVIEW. 

THE Story or INDEPENDENT TELEPHONY, 
by Harry B. MacMeal; 304 pages, 53% ins 
by 834 ins.; bound in red vellum. Pub- 
lished by H. B. MacMeal, 4727 Montrose 
Ave., Chicago. Price, $3. 

When Alexander Graham Bell’s patents 
on the telephone expired in 1893 and 1894 
it became possible for anyone, generally 
speaking, to go into the telephone busi- 
ness. Thousands of men, for the most 
part farmers and citizens of villages and 
small towns, took advantage of the situa- 
tion. All over the country little exchanges 
were established and wires began to link 
up the farms and the farms with the vil 
lages. 

How 
business grew into the present great Inde 
pendent telephone industry, with 6,000 op 


this at first highly-individualized 


erating companies and an investment of 
more than $600,000,000, is admirably re 
lated by Harry B. MacMeal in “The Story 
of Independent Telephony,” just published 








16 


under the auspices of the Independent Pio- 


neer Telephone Association. The author 


witnessed the growth of the movement 


almost from the beginning and for many 


years was a publisher in the Independent 
telephone field. 
“The Story of Independent Telephony” 
is really a document to the value of com- 
petition. When the Bell patents expired, 
the Bell organization had in 18 
237,000 telephones in the 
After 17 


there were more than 8,000,000 instruments. 


years in- 
United 
competition, 


stalled 
States. years of 
The book tells briefly of the beginnings 


of the speaking telephone, of the men 


whose experiments preceded those of Bell 
and then relates the steps by which the 
Scotch-American inventor came to a real- 
1876. It 


the industry 


ization of his dream in relates 


the development of during 
the years when the Bell patents gave the 
parent company a monopoly and enabled 
it to refuse the use of telephones except 
on its own terms. 
difficulties 
which the early Independents 
made clear by Mr. MacMeal. 
the fundamental patents had expired, the 


Bell 


power in an effort to maintain its monopoly. 


The and the bitter fights 
faced are 
Even after 
organization used its money and 
More than 600 lawsuits were filed, in the 
next few years, against alleged infringers 
ot other patents which the Bell company 
owned. 
Not only 
but the 


1897, 


were there lawsuits to meet, 


Independents, unorganized until 


found difficulty in financing opera 


As the 


distance 


tions on any but a meager basis. 


Bell 


lines, the 


people owned all the long 


earlier Independents were iso- 
lated and it was not until federal and state 
that 


were enabled to reach the country at large 


authorities came to their aid they 
The story tells of the formation of the 
rst Independent telephone association and 
of its various reorganizations and notes 
the founding of many of the state associa- 
and the several tele 


tions beginning of 


phone magazines. There are recorded ac 


counts of the formation of numberless 
Independent operating and manufacturing 
companies and the many mergers effected, 
together with the names of hundreds of 
telephone men and their connections. 
here are many graphic chapters in the 
book, such as that dealing with the famous 
Kellogg sale wherein an important Inde- 
pendent manufacturing plant was secretly 
bought by the Bell while the owner lay 
ill, and the Ohio deal, which 
wiped out a big Independent group. 
One tells of the “Kingsbury 


Commitment,” by which the Bell, 


desperately 


section 
menaced 
by government suits and threatened con- 
made terms 
The 


work with entire satisfaction, however, as 


gressional action, with the 


Independents. agreement did not 
the story relates, and was supplemented by 


other compacts. In this period of years 


fall the activities of the famous ““Commit- 
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The Index for Volume 106 of 
“Telephony” Now Ready. 

The index for Volume 106 of “Tel- 
ephony,” which was completed with the 
issue of June 30, 1934, is now ready for 
distribution among those who keep com- 
plete files. 

All of the important articles, which 
appeared between January 6 and June 
30, 1934, are listed in this index. It will 
be supplied free of charge to those 
making application. 





tee of Seven,” described by Mr. MacMeal 

The formation of the Independent Pio- 
neer Telephone Association is told of and, 
coming down to date, the present state of 


the Independent industry is given in de- 


tail. The last chapter of the book gives 
the history of the. present Independent 
manufacturers, together with mention of 


men prominently identified with them 
This is the first book giving the history 
of the Independent telephone industry. It 
should prove invaluable to the younger 
men in the business and pleasant reading 
In fact, everyone associ- 


find it 


for the pioneers. 


ated with the industry will infor 


mative and illuminating 


“Sell More in °34,” New Slogan of 
Michigan Bell Employes. 
During 1933 employes of the Michigan 
Bell Telephone Co. demonstrated their sell- 
ing ability by averaging 6.33 sales per em- 
ploye, or a total of 46,746 sales amounting 
Out of the 


leaders 


to $1,276,169 annual revenue 
total number of employes, 26 sales 
made 1,504 sales during the year. Not con- 
tent with that record, these employes have 
“Sell More in °34,” ac- 


Michigan 


adopted the slogan, 
cording to a recent issue of the 
Bell. 

Carson Humphrey, installer in the north 
Detroit, 
made the greater number of sales 


district, who contacts the public 
directly, 
last year with 148 
> 
3 


installer at Lansing, and H. B. 


Harry Robinson, line 
VanOrman, 
assignment clerk at Jackson, tied for secona 
place with a total of 144 sales each. Or- 
ville Foltz, 
made 132 sales finishing in fourth place; 
and Clifford J. 
repairman, was fifth with 92 sales. 


combination man at Romeo, 


3edore, Ironwood exchange 


The employes deserve a great deal of 


credit for their part in offsetting station 
They sold 29,158 stations 


as well as hundreds of other items of tele- 


losses last year. 


phone service, which included particularly 
additional listings in the directory, exten- 
sions and directory advertising. 

The 


selling activity, with a total of 10.36 sales 


plant department led the others in 


per employe being turned in by its members 
during the year. The commercial depart- 
ment followed, with 6.51 sales per employe; 


the traffic department, 3.69; the engineering 


Vol. 10¢ No. % 
department, 1.78; the acccunting depart. 
ment, 1.62; and the executive. financial ang 
legal group, 1.47 


Germany Post Office Inaugurates 
Teletype Service 


The German Post Office has recenth 
placed in operation a public teletype one 
vice between Berlin and Hamburg, accord. 
ing to Alan N. Steyne, U. S. \ Consul, 


Hamburg. The service will be extended 
later to cover the principal German cities 
While such service has been d dur- 
ing the past few years for official inter- 
departmental communications vell as 


by large private concerns 
their 


municate 
with 


branches in various cities, the 
high cost of installation has limited this 
service to only the very large firms 
In order to enable small a: medium- 
size establishments to utilize this service 
the Postal Administration will release tem- 
porarily enough telegraph lines for that 
use, to be replaced by telephone circuits if 
the experiments proves successful. Con- 
nection will then be possible nlv_ be- 


vith the 


tween various German cities but 
Netherlands, Denmark, England, ete. 


The machine must be purchase rented 


irom manufacturers. Outrig 


purchase 


amounted to about 3,500 Re smarks. 


(One Rm. equals $0.238 gold charge 
of 40 pfennigs (one pfennig equals $0,00238 


gold) per 100 meters for necessary 


Wiring 
from the central post office place of 
installation is made. In addition, a tax 
of 15 Rm. per month is made to cover 
post-office maintenance charges 

The sum of 1.80 Rm. for minutes 
writing. is the charge between Hamburg 
and Berlin, which equals one-half the cost 


of a long distance call. It is expected that 


long distance writing charges will 
amount, generally, to about 50 per cent of 
the regular long distance toll charg: 


Great Britain’s Capital Investment 
in Telephone Plant. 
The capital 
Post Office for the year ended 
1933, £ 113,028,000 


£5,303 in 


British 
March 31, 
telephone 
exchanges, £39,416 in 
£ 2,137,100 in telephones. 


investment 


includes 
plant, 
call offices and 


The wire mileage represented invest- 
ments of £1,190.740 in overhead, £9,528 
521 in underground and £17,664 in sub- 


marine circuits 


Canadian Independents to Hold 


Convention in October. 
The 29th annual convention of the Cana- 
dian Independent Telephone Association 
will be held at the King Edward Hotel, in 
on October 17 and 18, ac- 
letter to TELEPHONY 
Toronto, super- 
visor of telephone sysiems for the Om 
tario Municipal Board and honorary pres 


Toronto, Ont., 


cording to a recent 


from Francis Dagger, of 


ident of the association. 


XUM 
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This illustration shows an 
All-Relay Switchboard hav- 
ing an ultimate capacity 
of fifty lines and six links. 


The 
AUTELCO 


This complete installation includes 
All-Relay switchboard, battery 
and charger, and requires only 
the most inexpensive housing fa- 
cilities. 
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All-Relay Switehboard 


Points the Way to New Economies 







In emphasizing the main saving effected by 
Autelco All-Relay operation—the elimination of all 
local operating labor—many other economies 
which result from its use are often overlooked. 


One of the most important of these “'minor™ 
economies is the saving which can be made in rent, 
heat, light and furnishings, which amount to an 
appreciable sum when manual operators are em- 
ployed. An Autelco All-Relay Switchboard re- 
quires only a small space, such as the back room of 
a store, etc., and needs no special lighting, heating 
or ventilating provisions. The savings made from 
these sources alone, will often convert loss into 
profit in the operation of a small exchange. 


Let us outline—in specific figures—the econ- 
omies Autelco All-Relay operation can accomplish 
for you. Send us complete information describing 
your small exchange, or exchanges, and we will sub- 
mit an analysis together with our recommendations. 








AMERICAN 












When « 


AUTOMATIC ELECTRIC SALES 
1033 WEST VAN BUREN STREET 


ommunicating with American Automatic Electric Sales Co 







please mention TELEPHONY. 
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EXTRA RENTALS! from this 
Small Portable Code Call Machine 


Telephone companies everywhere are eagerly 
seeking ways and means of increasing revenue 


without making heavy capital expenditures. A 





4 “: very effective method, and one requiring low 











investment in additional equipment, is the fur- 





nishing of code call service to business houses, 
. . schools, hospitals, etc. 


The small, portable code call machine shown 
here makes possible the sending of up to 81 dif- 
ferent codes. Turning two simple dials deter- 
mines the code, and pressing a lever causes it to 
be sent out one, two, three or six times, as de- 
sired. It operates with any standard signal 
circuit, either high or low voltage. 


A canvass of your large P.B.X. and P-A-B-X 
users, as well as smaller business establishments, 
will undoubtedly reveal a number of active pros- 
pects for code call service. Why not institute a 
sales campaign for this and other similar auxiliary 


services—at once? 





By means of the Type 33A8 portable code call machine, 
any person in the organization can be located instantly, 
no matter where he is. 


The small size of the code call machine (9”x6!/2"x5!/2”) 
permits it to be placed on the corner of a desk, switch- 
board keyshelf, or other available space. 








AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 WEST VAN BUREN STREET CHICAGO 





When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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S 
“PORTABLE” 


TELEPHONE 
* | SERVICE... 





tue 
A 
¥ A Modern Develop- 
ur- “ 
“i ment Productive of 
Extra Revenue 

wn 
dif- 
= Telephone companies are in reality selling 
+ to CONVENIENCE. Any means by which 


~ telephone service can be made MORE 
CONVENIENT to the user, will eventually 


















ynal 
increase telephone patronage and telephone 
revenue. 
B-X 
a Portable telephones are being used more 
a and more to make telephoning easier and 
= more convenient. Wall plugs can be placed 
™ in various rooms of clubs, hotels, etc., per- 
mitting an instrument to be plugged in 
wherever it is needed. Many new residences 
i. “ af y The New Type 34A3 Monophone shown above, is 
are also being wired for this service at the completely self-contained, condenser, induction coil 
. and ringer (either straight line or harmonic) being 
time they are erected. in the base. 
The convenient 2-conductor wall socket and plug pic- 
Alert telephone companies aggressively a also available in a 4-conductor model when 
promoting “portable” telephone service, 
will find the handsome, modern Monophones 
pictured on this page, invaluable in their 
sales work. Prices and further particulars This portable “sub-base” type 
furnished upon request. wan citer on oles Gage 
coil bell or buzzer in the base. 
& 
VY AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 WEST. VAN BUREN STREET CHICAGO 
— STUUR EA ERE EP RII Sr 


When communicating with American Automatic Electric Sales Co., please mention TELBPHONY. 
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USE THESE 
PRECISION INSTRUMENTS — 


For Aceurately Regulating Current Flow 





The Autelco instruments shown here will be 
found invaluable for correctly regulating cur- 
rent for adjusting relays and other tests re- 
quiring definite current values. These Autelco 
testing devices are built with EXTRA rugged- 
ness and EXTRA strength, and are noted for 
their continued accuracy throughout years of 
hard service. 





























Autelco precision instruments include not 
only the Controlled Current Test Set and Re- 
sistance Test Box shown here, but every type 
of testing device necessary for maintaining 
both inside and outside plant, for both auto- 
matic and manual exchanges. They all have 
the added advantage of having been devel- 
oped by TELEPHONE EXPERTS for TELE- 
PHONE USE—experts whose long practical 
experience insures every test set having the 
proper keys, circuits and facilities for making 


EVERY TEST that is required. 


Regardless of whether you operate a man- 
ual local battery, manual common battery or 
automatic exchange, you will be interested in 
our line of testing equipment. Write today 
for prices and further information. 





The Type ! Controlled 
Current Test Set, Mounted 
in a Sturdy Portable Car- 
rying Case. 


The Autelco Resistance 
Test Box, Designed Espe- 
cially for Telephone Use. 





Ameriean Automatie Eleetric Sales Company 
1033 WEST VAN BUREN STREET, CHICAGO 
General Sales Agents in U. S. and Possessions for 


AUTOMATIC ELECTRIC COMPANY, CHICAGO ..... . . AMERICAN ELECTRIC COMPANY, CHICAGO 


and other companies 











Exclusive Expo rt Distributors 
AUTOMATIC ELECTRIC SALES COMPANY, LIMITED - - - - = .% 1027 West Van Buren Street, Chicago, U. S. A. 
AUTOMATIC ELECTRIC SALES COMPANY, S. A., 22 Rue de Verger, Antwerp, Belgium 
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When communicating with American Automatic Electric Sales Co., please mention TELEPHONY 
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Personal Notes from the Field 





John H. Agee, Lincoln, Neb., vice- 
president and general manager of the Lin- 
coln Telephone & Telegraph Co., has been 
honored by election as president of the 
University of Nebraska Alumni Associ- 
ation. 

Francis Dagger, supervisor of tele- 
phone systems for the Ontario Municipal 
Board, Toronto, Ont., Can., set sail from 
New York, on June 30, en route to England. 
In a recent letter to TELEPHONY Mr. Dag- 
ger wrote that he had hoped that this year's 
convention of the national association would 
have been later in the season, as he would 
like to have had the opportunity of being 
present. His tace has been a familiar one 
at the national gatherings for many years 
past, and his presence this year will be 
missed by many telephone men. 

F. L. Bollen, Lincoln, Neb.. member 
of the Nebraska State Railway Commis 
sion, for several years, has announced his 
candidacy for the demeccratic nomination 
for United States senator \s head 
the telephone department of the Nebraska 
commission, Mr. Bollen has championed a 
number of policies of regulation and con 
trol that have brought him into sharp con 
flict with the telephone companies of the 
state. 

He insisted on lower rural rates for 
farmers during the period of the depres- 
sion, but in the recent case of the North 
western Bell Telephone Co. he failed to get 
backing from his colleagues. Recently Mr 
Bollen issued a depreciation order that 
promises to be tested in the courts. 

Ralph E. Wait of Lincoln, Neb., after 
nine years’ service at Lincoln, has been 
named as a member of the staff of J. A 
McKinzie, eastern district plant and traffic 
manager for the Lincoln Telephone & Tele 
graph Co. 

Arthur Perrow, of Chicago, Ill., gen 
eral auditor of the Illinois Bell Telephone 
Co., was given the honorary degree of doc 
tor of laws by the Chicago Law School on 
June 23. 

Lyman T. Neff has been named cus 
dian ior all of the buildings of the Lin 
coln Telephone & Telegraph Co., of Lin- 
soln, Neb. 

M. T. Caster, of Lincoln, Neb., plant 
superintendent of the Lincoln Telephone & 
Telegraph Co., is chairman of a committee 
named by the Lincoln public safety council, 


t 


to draw up a new set 


f traffic rules. This 
was made necessary by the taking up of 
eight and a half miles 


f street railway 
track in the congested centers, thereby 
effecting larger lanes of downtown traffic. 

Oscar Burton, president of the Texas 
Telephone Association and general manager 
of the Gulf States Telephone Co., Tyler, 


Texas, has performed his duties as chair- 
man of the city commission of Tyler with 
the same efficiency with which he operates 
his company’s telephone properties 

The Tyler Journal of June 22, in a front 
“Taking a Look at 
Our City’s Fiscal Affairs and Its Business 


page editorial entitled 


Methods,” commends Mr. Burton and City 
Manager Lee Powell most highly for their 
success in substituting a bank balance for 
the $103,000 deficit which the city reported 
three years ago. 

According to the editorial, Messrs. Bur 
ton and Powell and their colaborers have 
introduced administrative economies and 
budgeting processes that have, in the past 
two years, permitted them to g 


ve to the 


city a reduction in the tax rate of 17 cents. 
“And more than that,” says the article, “the 
city, we think everybody will agree, has 
had as efficient—if indeed not a more effi 
cient—administration of its affairs than it 


as ever had before.” 


K. B. Cary, district commercial mat 
ager for the Lincoln Telephone & Tele 
graph Co. at Lincoln, Neb., was recently 
elected district governor for the states of 
Nebraska, Kansas and Missouri, for th 
Optimists International organization. Mr 
Cary headed the Lincoln club in former 
years, and has for two years been district 
secretary-treasurer 

Walter F. Cozad, of Omaha. Neb., 
general manager of the Northwestern Bell 
Telephone Co., 


by the Omaha Chamber of Commerce, after 


has been elected president 


one of the liveliest elections for directors 
ever staged in that body. Mr. Cozad agreed 
to accept the presidency only upon the con 
sideration that the traffic bureau contr 

versy that has rocked the chamber for 
months be definitely dropped This was 
accomplished by the withdrawal of the two 
men who have been in charge of the bureau 
and their incorporation as a private institu 
tion. The chamber will have committees 
appointed to look after this work where dk 


sired by members. 


Obituary. 

Samuel G. McMeen, prominent pioneer 
telephone engineer and former utilities ex- 
ecutive, died on Friday, June 22, at his 
residence in Pasadena, Calif., at the age of 
70 years. His long and varied career was 
devoted mostly to the telephone and engi- 
neering fields, mainly in Ohio and Illinois. 
For the last 15 years he had been active 
in philanthropic and civic affairs in Pasa- 
dena. 

Born on November 28, 1864, at Eugene, 
Ind.. Mr. McMeen received his education 
in the Hoosier state, graduating from Pur- 
due University. Shortly after graduation 
he entered the employ of the Central Union 
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Telephone ( in 1885 where he served in 
the operating, engineering and construction 
branches. He became assistant to the chief 
engineer of the Central Union company in 
1893, and chief engineer three years later 

In 1902, Mr. McMeen left the Central 
Union company, a part of which was later 
taken over by the Illinois Bell Telephone 
Co., and entered the employ of the West 
ern Electric Co 

Two years later, in 1904, with the late 
Kempster B. Miller, he founded the firm 
of McMeen & Miller, of Chicago, engineer- 




















The Late Samuel G. McMeen, 
Prominent for Years in the Tele- 
Phone and Utility Fields, Who 
Passed Away in Pasadena, Calif., 
on June 22, at the Age of 70. 


1 


g consultants in telephone systems and 
installations 

Mr. McMeen is credited with designing 
and building the automatic system of the 
Bay Cities Home Telephone Co., in San 
Francisco, Oakland and Berkeley, Calit 

From 1904 to 1918 Mr. McMeen served 
as president of several utilities cluding 
the Columbus (Ohio) Railway Power & 
Light Co., and the Ohio State Telephone 
Co. The Ohio State company was organ- 
ized in 1914 with a capitalization of ov 
$23,000,000, with Mr. McMeen as its presi- 
dent and directing head. The newly-organ 
ized company secured control of 15 smaller 
Independent telephone companies, and had 
its operating headquarters in Columbus, 
Ohio. 

The entrance of the Ohio State company 
into the Ohio telephone field culminated in 
the withdrawal of J. P. Morgan & Co. from 
the state, as the control and management 
of its properties passed to the new organiza- 
tion. 


From 1918 to 1922, Mr. McMeen was 








chairman of the board of directers of the 
North Electric Mfg. Co., Galion, Ohio. 

Mr. McMeen’s chief interests were tel- 
ephony, archery and radio. He was co- 
author with Kempter B. Miller of a book 
entitled, “Telephony,” and is also credited 
with other writings. 

He was a member of the American Insti- 
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tute of Electrical Engineers, Western So- 
ciety of Engineers and the American Elec- 
tric Railway Association. He is survived 
by his widow, of Pasadena; a son, Maurice 
J. McMeen, of Chicago, Ill.; and a daugh- 
ter, Mrs. Catherine Dale Clark, of Colum- 
bus, Ohio. 

Chester Harding Burkes, a member of 
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the commercial staff of the American Tele. 
phone & Telegraph Co., in New York City 
passed away at Kingston, Mass., on Jum 
18 following a protracted pericd of jj 
health. Mr. Burkes was born in Somer. 
ville, Mass., 28 years ago and was a grad. 
uate engineer of the Massachusetts Ip. 
Boston, Mass 


stitute of Technology, 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Associated Telephone Utilities Co. 
in Process of Reorganization. 

Receivers for the Associated Telephone 
Utilities Co., New York, on June 21 were 
ordered in Chancery court at Wilmington, 
Del., to turn over all of the corporation's 
assets to William J. Wardall, president of 
the company, who on June 8 was appointed 
trustee in bankruptcy. Mr. Wardall also 
was one of the receivers. 

Chis action followed consent of the fed- 
eral district court in New York to a pro- 
posed reorganization under the amended 
bankruptcy law which requires approval 
of only two-thirds of the creditors The 
Wilmington Trust Co. also was ordered to 
permit the receivers to remove $1,200,000 


in federal treasury certificates and turn 
them over to Mr. Wardall. 
Rates in District of Columbia 


Ordered Reduced by Court. 


In a decision issued June 14 the District 


of Columbia Supreme Court approved a 
10-per cent reduction in the rates of the 
Chesapeake & Potomac Telephone Co. The 
ruling reduces the company’s annual rev 
enue by about $500,000 and provides for re- 
funds to subscribers amounting to approxi- 
mately $786,711 for rates collected under 
bond since October 10, 1932. ; 
Adkins, who 


case, found the rates charged by the com- 


Justice Jesse C. heard the 
pany were “unreasonably high and unjust” 
and that the rates fixed by the commission 
order were “reasonable, just and adequate.” 

However, the court rejected one order 
of the commission which directed the com- 
pany to credit monthly to its depreciation 
reserve an amount equal to 5 per cent in- 
terest upon its balance in that account. 

The practical effect of the depreciation 
reserve interest order would have been to 
reduce the annual charges made by the 
company for depreciation by an amount 
equal to the proposed interest credit, which 
would have exceeded $330,000. 

On this point Justice Adkins held, in sus- 
“TL think 
it is clear that by the transportaticn act of 


taining an appeal by the company : 


1920 amending the interstate commerce act, 


Congress clothed the Interstate Commerce 


Commission with authority to fix rates of 
depreciation and to prescribe the character 
of accounts to be kept by it.” He made 
the point that the rules of the Interstate 
Commerce Commission do not call for such 
an interest credit on a depreciation reserve. 

Justice Adkins decided that the fair value 
of property properly allocated to company 
intrastate, or local, business during the year 
1933 was 86.41 per cent of the entire value 
of the company property used that year, or 
$28,344,093. 


figure of $26,211,853 for a comparable state- 


The commission arrived at a 


ment of value, while the company claimed 
a value of $34,593,000. 

The commission was sustained in a num 
ber of important sections of its figures on 
valuation. The company had inserted in 
its valuation claim a figure of $1,173,000 as 
working capital, but the commission’s figure 
of $550,000 was sustained by the court. 
Adkins $2,500,000 for 
“going concern” value for the property cf 


Justice allowed 
the telephone company. The company had 
entered a claim for $4,000,000 as the in- 
tangible value of the concern since it was 
in successful operation. The commission. 
in arriving at its valuation figures, gave 
consideration to “going concern” value, but 
made no specific finding on this point. The 
United States 
that “going concern” value must be con- 
sidered. 


Supreme Court has ruled 


The company claimed its properties were 
depreciated only to the extent of $2,800,000 
and the commission ruled that $6,000,000 
should be deducted. Justice Adkins held 
that, taking all elements of depreciation, in- 
adequacy and obsolescence into considera- 
tion, the deduction should be $5,000,000. 

The court held that the company income 
for the year 1933, allocatable to that part 
of its property devoted to intrastate or loca! 
$2,125,428. 


This, Justice Adkins said, was a return of 


business, was approximately 
approximately 7.3 per cent on the fair value 
of the company property used in local busi- 
ness. 

The court found that the company’s net 
telephone revenue for the year 1933, allo- 
catable to that part of the property used 
in intrastate business and based on the rates 
fixed by the commission would have been 


approximately $1,798,381. This was ap- 
proximately 6.3 per cent of the fair value 
of its property devoted to local use, the 
court added. 

When the reduced rates go into effect jt 
will mean an average saving of about 50 
cents a month to subscribers, District oj 
Columbia officials estimated. The present 
rates are $4.75 for unlimited private tele. 
phone service; $4 for business and private 
lines limited to 50 calls a month, and $2.50 
a month for two-party lines. 

Actual slashing of the rates and the pay- 
ment of the refunds, however, will be with- 
held pending an appeal of the case to th 
District Court of Appeals, if such a move 
is made by the company. 


Mid-West States Utilities Co. Acts 
for Reorganization. 

A petition for reorganization of the 
Mid-West States Utilities Co., Chicago, a 
holding corporation with liabilities listed at 
approximately $3,000,000, was filed in fed- 
eral court in Chicago on June 22 under 
provisions of the amended bankruptcy act 

\ funded debt of $2.407,700 and cur- 
rent liabilities of $440,247 were listed against 
the company in the petition filed by the 
firm of Chapman & Cutler, Chicago. The 
company has been in equity 
since November 9, 1931. 


receivership 


The American Union Telephone Co., a 
subsidiary of the Mid-West States Utilities 
Co., operating in lowa, Minnesota and Wis- 
consin, was declared bankrupt in a petition 
filed by Attorney Max F. 
has been in receivership 
24, 1932. 

The book value of assets is given as 
$627,590. Against these the bill declares 
are a funded debt of $403,500 and current 
liabilities of $426,981. 


Goldberg. It 
since February 


New Law Alters Plans of Central 
West Public Service. 

The reorganization committee of the Cen- 
tral West Public Service Co., of which P. 
C. Ward of Chicago, IIl., is chairman, has 
advised security holders of the company 
that Mr. Ward and others were appointed 
when reorganization under jurisdiction of a 
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court appeared necessary, entailing aban- 
donment of the voluntary plan. 

There were added to the committee, 
therefore, four members who had no pre- 
yous connection with the management of 
the company or the sale of its securities, 
as follows: Pierce C. Ward, W. C. Free- 
man, J. B. Gallagher and Edwin M. Stark, 
all of Chicago. 

Max McGraw, the other member, is the 
only one who had been connected with the 
company or who served on the committee 
that previously proposed a plan of reorgani- 
zation. Judson Large has resigned from 
the committee, but continues as secretary, 
with offices at 120 South La Salle Street, 
Chicago. 

The Federal District Court in Delaware 
appointed trustees under amendments to 
the bankruptcy act and superseded all re- 
ceivership proceedings. This court has set 
July 9 for hearing to determine whether E. 
Ennalls Berl of Wilmington and Arthur B. 
Darling of Sioux City, Iowa, shall become 
permanent trustees of the company. 

Meanwhile, the committee has on deposit 
or assurances Of deposits of a large amount 
of bonds, debentures, notes and coupons. No 
further deposits of coupons are urged, as 
the new reorganization plan will probably 
require deposit of the bonds themselves. 


Suits Filed Against Bell Claiming 
Unfair Movie Competition. 

Seven companies filed suits in New York 
on June 18 for sums aggregating $22,000,- 
0 against the American Telephone & 
Telegraph Co., the Western Electric Co., 
and Electrical Research Products, Inc., 
claiming unfair competition in the motion 
picture field of recording, producing, re- 
placement and servicing of talking motion 
picture equipment. 

The plaintiffs and the amounts sued for 
were the Standard Sound Reporting Corp., 
$9,000,000; Service on Sound Corp., $4,- 
000,000; Macy Granger Mfg. Co., $1,500,- 
000; Audio Equipment Maintenance, $1,- 
500,000, and Standard 
$1,500,000. 

The companies charge violation of the 
Sherman and Clayton anti-trust act. 


Sound Service, 


Federal Court Asked to Rule in 
Wisconsin Rate Case. 

Attorneys for the Wisconsin Telephone 
Co. and the Wisconsin Public Service Com- 
mission in briefs submitted Monday, June 
25, asked the federal court to reach a deci- 
sion on the commission’s order of June 30, 
1932, reducing the rates of the Wisconsin 
company. 

The briefs were filed in answer to a 
memorandum from the three federal judges, 
who granted a temporary injunction sus- 
pending the order—George T. Page, Louis 
Fitzhenry and F. A. Geiger—in which it 
was asked if the injunctional ptoceedings 
should not be dissolved because the com- 
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Answers to the Traffic Questions 
Presented on Page 10. 

1. If the calling party asks to have the 
classification of the call changed before 
the called station is reached, it is per- 
missible to do so, but the classification 
of the call cannot be changed after the 
called station has been reached. 

2. The operator, who times the call as her 
call. Her ticket will be used for billing 
the subscriber. 

3. Yes. 

4. The tributary operator passes her filing 
time to the toll center and the toll center 
operator enters the tributary’s filing time 
and her received time on the ticket. The 
tributary operator’s filing time applies 
on the call. 

5. The complete number should be given. 








mission’s order was to be in effect for a 
year. 

Alvin C. Reis, commission counsel, ar- 
gued in his brief that the time limitation 
to the order did not affect its validity and 
that to declare the whole questicn dead 
would be denying the commission a right 
to be heard. 

Edwin S. Mack and Frederic Sammond, 
telephone company counsel, said there had 
not been any determination of the question 
whether the company was amenable to the 
provisions of the commission’s order. The 
telephone company appealed to the court 
for protection against possible suits by in- 
dividual subscribers for the difference be- 
tween the present rates and those set forth 
in the commission’s order. 

The first rate-reduction of 12% per cent 
was to become effective for a year from 
July 1, 1932. 
ing the first, was to become effective for a 


The second, in effect extend- 


year from July 1, 1933, but in this interim 
the federal court intervened with a restrain 
ing order preventing the first order from 
going into effect. 

Wisconsin Telephone Co. Defends 
Itself in Rate Investigation. 
Hearings continued last week in Mil- 
waukee, Wis., before the Wisconsin Public 
Service Commission in the state-wide rate 
investigtaion of the Wisconsin Telephone 
Co. At the same time the commission is 
considering ordering a third rate reduction, 
according to Chairman Fred S. Hunt. The 
other two orders were tied up in federal 
court by injunctions secured by the com- 

pany preventing their enforcement. 

At the hearing on Tuesday, June 19 
Cyrus G. Hill, engineer for the commission, 
was cross-examined by telephone company 
counsel. Mr. Hill had previously presented 
considerable testimony as to valuation of 
the company’s properties, and the figures 
arrived at by commission experts. 

Conflicting information furnished to va- 
rious institutions which have employed him 
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caused embarrassment to Harold G. Weiler, 
switchboard engineer for the commission, 
when he was cross-examined by Attorney 
Frederic Sammond of the telephone ccm- 
pany relative to his experience. 

Allan K. Hamilton, commission engineer, 
likewise admitted a difference of two years 
in conflicting information given concerning 
his birth. Attorneys of the Wisconsin com- 
pany brought out the information in an at- 
tempt to discredit his testimony, which nat- 
urally would shorten his alleged experience 
by two years. 

Admissions that rising prices might in- 
crease the cost of reproducing the Mil- 
waukee exchange property of the Wisconsin 
phone company were made by engineers of 
the commission at the hearing on Thursday, 
June 21. 

Warren Oakey, commission valuation en- 
gineer, admitted under cross examination 
the cost of reproducing lands and buildings 
was figured as of December 31, 1933, and 
that since then building costs have in- 
creased. 

[It also was brought out that the cost of 
copper and lead for wires and other tele- 
phone equipment has increased from the 
time the commission’s reproducticn ap- 
praisal was made. 

At the June 22 hearing, telephone com- 
pany counsel attacked the commission’s ap- 
praisal of underground telephone conduits 
in Milwuakee. Frederic Sammond, com- 
pany attorney, resumed cross-examination 
of Frank C. Thiesen, commission valuation 
engineer. 

\s the hearing continued on Monday, 
June 25, the Wisconsin company presented 
an exhibit valuing its Milwaukee properties 
at $32,802,849 and estimated the reproduc- 
tion value at $37,138,275. 
engineers place the reproduction value at 
$29,130,963. 
gineer of the telephone company, was on 
the witness stand. 


The commission 


George F. Crowell, chief en- 


Ohio Commission Members and 
Guests Have Outing. 

The Ohio Public Utilities Commission set 
aside Friday, June 29, as a day for social 
relaxation for the entire personnel of its 
department, on which date the annual out- 
ing of the department was held at the Lon- 
don Country Club, London, Ohio. A num- 
ber of telephone men of the state were in 
attendance at the outing as guests. The 
program, which started at 1 p. m., included 
a golf tournament, a bridge party for the 
women, a baseball game, races and contests, 
with dinner at 6 p. m. 


Oregon Rate Investigation of Pa- 
cific T. & T. Co. Continues. 

C. V. Angove, of Seattle, Wash., inven- 
tory and cost engineer, the Pacific Tele- 
phone & Telegraph Co., occupied the wit- 
ness stand Saturday morning, June 16, in 
the telephone rate hearing under way in 
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Portland, Ore., before C. M. Thomas, state Gibbs, lessee, and the following telephone Clifton Forge by way of Eagle Rock ang 

public utility commissioner. Mr. Angove companies be prohibited from developing Fincastle to a point near Roanoke jor more 

testified as to the methods used by the com- a long distance service in the Roanoke- than 30 years—a line over which calls ter. 

pany engineers in taking inventory of the | Covington-Waynesboro, Va., area which, minating in Covington, Clifton rge and 
company’s Oregon properties and building the Chesapeake & Potomac company Roanoke are made—the commission denied 

up estimated reproduction costs. The com- claimed, paralleled adequate service now the Chesapeake & Potomac mpany a 

pany’s estimate of reproduction new of  turnished by it. restraining order, but other developments 

its properties is slightly more than The Clifton Forge-Waynesboro Tele- proposed by the defendants all are forbid. 
$38,000,000. phone Co., the Lexington Telephone Co., den. 

At the session on Tuesday, June 19, testi- the Natural Bridge Mutual Telephone Co., Commissioner Thomas W. Ozlin dissent. 
mony was presented by J. P. Newell, Port and the Roanoke & Botetourt Tele- ed from the majority opinion, but assented 
land consulting civil engineer, who gave phone Co. to the Roanoke & Botetourt ¢ mpany pro- 
$36,664,570 as the total of his estimate of Chairman Lester Hooker and William vision in the order. In a memorandum 
the cost of reproduction of the company’s Meade Fletcher ruled that “a situation attached to the decision, he noted the 
property as of December 31, 1932 which permits two telephone systems in opinion “that the commission is without 


— a single community, or the duplication of jurisdiction to grant any portion of th 


ine 
1 


Virginia Commission’s Order Bans telephone service by two systems between prayer of the petition of the Chesapeake 


Duplicate Toll Service. two communities, is economically un- & Potomac Telephone Co., and that it js 

On May 26 the Virginia State Corpora- sound” and “such a condition is not in the in the public interest that the said petition 
tion Commission granted the major por- best interest of the public.” be denied.” 

tion of a petition of the Chesapeake & In the case of the Roanoke & Botetourt It is stated that this is the first time in 

Potomac Telephone Co., asking that W.W. company, which has maintained a line from many years that there had been a division 


of opinion in the commission 





Duplication of Telephone Facilities 
POWER at Requa, Wis., Denied. 


By Miss Anne Barnes, Under date of May 24 the Wisconsin 

Traveling Chief Operator, lowa Independent Telephone Association, Public Service Commission denied the ap- 
Des Moimes, lowa plication of the Beef River Valley Tek 

be phone Co. to extend its lines to service 

[ wonder who originated the saying: “More power to you"? We some Melvin Hanson and Adolph Englestad near 


times he > expressio ‘na person is about n ; in a new ; an — 14 ; 
mes hear the expression when a person about to ver a % a Requa, Wis. The commission held that th 
ndez ; rg hes not | such a one unless he starts out . . , , 
ende vor. But our good wishes will not ielp uch a one unle nee © territory in question is now adequately fur- 
by putting his whole energy into action The most we can do is encourage 5 


Doz hi 1 doi nished with telephone facilities by the Con 
> > re Ir “Ino 1s ver in operat Vomg something, and doing . r . 
the venturer. | roducing 1 pows in operation omg so rething, 0 munity Telephone Co 
it wholeheartedly, increases one’s pride, determination, self-confidence and the >  ¢ Dp: - 
; some Both the Beef River Valley mpan) 
confidence of others. P - - : 
and the Community company operate ex- 


fe venings ago | wanted to hear a certaip radio program. At the . re oe 
\ few eve Sa - ear a i - changes in Osseo, Wis., although they ap 
proper time I opened a switch which caused power to fill the radio and the ; ; 
isa siglo: parently have no physical connection. Re- 
) yram Cz > in fine and satisfying. . 
oer came in f ss 1s RUST} ss od ‘ : qua is merely a crossroads and the tw 
That power switch on my radio may be likened to one’s opportunity for : - ; : 
' "1s nar 4 A farms of Mr. Hanson and Mr. Englestad 
accomplishment. It must be operated before accomplishment may be set in erect! th of R Until : 
es - ae . , are directly north of Requa ntil recently 
action. The power for accomplishment is what the majority of successful : ae tae 
: ; j the two men were subscribers of the Com- 
people find in themselves and make use of, rather than chance or a lucky ' f 
munity company, being served from its Os 
reak 1 
P : . : seo exchange. 
Very little that is worth while comes to those who just sit down and wait M H 1 Mr. Enel id 
ile oe ; 7 Mr. Hanson and Mr. Englestad disco 
for something to turn up. That is what Micawber, one of the characters in a . ? : 
: : ; , tinued service with the Community com- 
Charles Dickens’ story, did. f - : 
s .% — , ‘ ‘ | pany in an effort to economize in their ex- 
When we fail, we fail on the side of our natural inclinations. And when _ : 2 
. ae penditures. The company’s charges are $18 
we succeed, we succeed on the side of our natural inclinations. hile the B PR Vall 
» . . P er vear while the beet Kiver \ alley com- 
I want to tell you the story of a young doctor who posted his shingle in sath aaa . a 
‘ pany charges $12. Both companies serve 
Hocum in the horse-and-buggy and telephoneless days. I want to tell you of ? 


in the immediate neighborhood ot Requa 
1 mare eee « 1 wi; ’ 
his success and why. de ; os 
ha as ‘ : The extension requested would require the 
Before the dignified-looking shingle and young doctor had ceased to be build; il half , i 
‘ — ‘ ; yuilding of about a half mile of line. 
the subject of pitter-patter conversation by the village Hocumites, he had set ity ; , 
4 : . . . ea: Some time ago the Community company 
into action his power toward ultimate success. At first the Hocumites pitied Bs ap ae B' R; Vall ’ = 
. OW 5) : : offered the beet iver alley company a 
him. What do we want with another doctor?” he heard time and again. : pan} 


. : : eget Saar -ontrac 1ereby the Beef River Valley 
‘He will starve to death up there in his office,’ said others. 50 CON pre “1 — ir ‘eck tb / 
‘ » s ° . . . > any subse > r¢ ( > switched Dy 
But this was not the doctor’s intentions. His first business adventure, ———s xe ™ vain ne en * . j 

¢ : : } : : ; 2 ; any at Osseo, and 
after setting his office in order, was to buy a good-looking horse and buggy. the Community company at ; 


: . , ‘ os . would give those subscribers the same free 
Several times daily he drove out of Hocum at a spirited gait and returned ould a ee ee 


' ‘ . . ous : cti i S Measantville and 
in the same lively manner with his horse in a lather of perspiration. ConsECTOn - ith trum, Ple eae Beef 
: : “eV : . Nor . : “y r enjoy, the Beet 
Soon Hocumites were saying: “What a big country practice that young Northfield which they now enjoy, t 








“~ . i 7 " i Pier re . . rele: >] 20 odd 
doctor must have! What did he gain, you wonder? Much. Knowledge of River Valley company to release its : 
i i i f f *shs S cribers in Osse > Community 
his community and its people. And before long all the farmers within a ubscribers in sseo to the Co 
radius of 25 miles of Hocum knew the alert young doctor, at least by company. 
reputation In return for this, the Community com- 
, : ° hates , " . Reef River 
Morat: Opportunity does not come knocking at our door. We must go pany was to turn over to the eet Ri 
ity’ Tolle . . ali rf 3 subsc ors im 
to opportunity’s door and knock and knock. Valley company all of its sub criber 
Jackson county. The switching was to be ' 
done for $6.00 a year. The Beef River ' 
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BATTERY CHARGERS 
AND COPPER OXIDE 
RECTIFIERS 


12 Amperes — Full-wave — External ; 
Filter (Units may be multipled for provide dependable 
and economical 


any desired charging rate.) 
telephone service 


Several new sizes of Tungar and Copper 
Oxide Battery Chargers have been added 
to General Electric’s line of Battery Charg- 
ing Equipment for Telephone Service. These 
Chargers assure the highest degree of op- 
erating dependability and economy. The 
new Tungars include a 2-ampere Charger 
with filtered output and equipped with a 
full-wave mercury-type Tungar Bulb. It has 
been designed for use on a small PBX. 

For the larger PBX’s and Central Offices 
a new 6-ampere Tungar Charger has been 
6 Amperes—Full-wave—Filtered — added also. It is equipped with a 6-ampere 
Uses new-type full-wave mercury type full-wave mercury-type Tungar Bulb. The 
Tungar Bulb. Also supplied in 2- output is filtered. 

ampere size. Copper Oxide Rectifiers for trickle charg- 
ing include several new sizes. They offer a 
range of trickle rates from 10 milliamperes 
up to 1000 milliamperes. 

G-E Chargers and Rectifiers are designed 
to give years of dependable service with 
minimum attention. For further informa- 
tion and specifications, write Section A-315, 
Merchandise Department, General Electric 
| Company, Bridgeport, Connecticut. 
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Copper Oxide Trickle Charger 25 to Sg ee) 





500 Ma. Other sizes 10 to 1000 Ma. 
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MERCHANDISE DEPARTMENT. GENERAL ELECTRIC COMPANY. BRIDGEPORT. CONNECTICUT 


When communicating with General Electric Company, please mention TELEPHONY. 
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Valley company refused this offer, with the 
result that there are two exchanges still 
operating in Osseo. 

“However,” stated the commission, “the 
situation has no bearing upon the issue in 
this matter, except to indicate the difficul- 
ties attendant upon the operation of two 
unconnected exchanges within one commu- 
nity. The Community Telephone Co. ob- 
jects to the extension to Melvin Hanson 
and Adolph Englestad for the reason that 
it has adequate facilities to serve them and 
can give them the same service to Osseo 
which they have at the present time, reach- 
ing even more subscribers in Osseo than 
does the Beef River Valley Telephone Co. 

“They also take the position that once the 
Beef River Valley Telephone Co. obtains 
a toothold north of the east and west high- 
way through Requa, there will be contin- 
ued applications for extension of the Beet 
River Valley Telephone Co.’s lines to other 
farmers living north of that line.” 
Complaints Against Common- 
wealth Telephone Co. Dismissed. 

In an order February the 
Wisconsin Public Service Commission dis- 


issued last 


missed the complaints of Ed. Bussewitz, 
Harry Koester, and H. E. Rosenow, et al., 
against the Commonwealth Telephone Co. 
and reaffirmed its previous decisions and 
opinions in the cases. 

On’ November 17, 1933, the commission 
dismissed without prejudice the petition of 
Ed. Bussewitz, et al., relating to the Mer- 
ton exchange rates of the Commonwealth 
Telephone Co., and on November 29, 1933, 
the commission issued a joint order dis- 
missing the complaints of Harry Koester 
and H. S. Rosenow involving the North 
Lake and Mapleton exchange rates of the 
Same company. 

In acknowledging admission of service, 
H. E. Rosenow, who represented the peti- 
tioners in all three cases, objected to the 
use of 1933 revenues and expenses which 
had not been made a part of the record 
when these matters were heard. The com- 
mission interpreted Mr. Rosenow’s objec- 
tion as an application for rehearing on 
both orders, and the application was 
eranted insofar as it related to the intro- 
duction of data and testimony in 1933 oper- 
ations. 

A joint rehearing on these matters was 
held in Madison on December 27, 1933. 
at which time H. W. Pike, of the Com- 
monwealth Telephone Co., introduced in 
evidence operating statements for the first 
nine months of 1933 for the Merton, Ma- 
pleton, and North Lake exchanges. These 
statements, projected on an annual basis, 
closely corroborated the estimates of 1933 
revenues and expenses set forth in the 
commission’s original decisions. 

Mr. Rosenow, representing the petition- 
ers, testified that the large decline in rev- 
enue during 1933 was caused by the high 
level of rates which discouraged use of 
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The Index for Volume 106 of 
“Telephony” Now Ready. 

The index for Volume 106 of “Tel- 
ephony,” which was completed with the 
issue of June 30, 1934, is now ready for 
distribution among those who keep com- 
plete files. 

All of the important articles, which 
appeared between January 6 and June 
30, 1934, are listed in this index. It will 
be supplied free of charge to those 
making application. 





telephone service. Mr. Rosenow also tes- 
tified that in his opinion, the use of 1933 
hgures was unfair to the subscribers since 
they were in no way responsible for the 
high level of rates in these exchanges. 

The commission, in its decision, said: 
“In these cases, legal support is lacking for 
rate reductions regardless of whether 1932 
or 1933 operations are used to measure 
the exchange earnings. In 1932, for the 
Mapleton and North Lake exchanges, ap- 
proximately $1,500 was available for re- 
turn, a deficit of $440 below the $1,940 
found fair and reasonable for this pur- 
pose. At the Merton exchange, 1932 op- 
erations showed a deficit of $68 before 
depreciation and return as compared with 
a favorable balance of $161 for 1933. 

These figures conclusively that 
1932 operations would not warrant gen- 
eral rate reductions at these exchanges 
if the customary ratio of net earnings to 
investment is used as the measuring stand- 
ard and we go find and determine. 

The petitioners in the case on rehear- 
ing again alleged that the rates charged 
exceed the value of the service, emphasiz- 
ing the declining usefulness of the service 
resulting from loss of subscribers. The 
commission does not consider cost of the 
service to be the only criterion of reason- 
able rates. The value of the service, among 
other factors, has been carefully consid- 
ered. 

We recognize that subjective value of 
the service is difficult to ascertain and 
measure and that it varies widely among 
individual users depending on many fac- 
tors. In our judgment the evidence on 
value of service in these cases is not so 
compelling as to warrant us at this time 
in ignoring or over-riding the cost of serv- 
ice found in these cases.” 

Brief reference was made upholding the 
monthly billing practices of the company, 
as well as the discounts for prompt pay- 
ment and the additional charge for desk 
set equipment. 

“The additional charge for desk set 
equipment,” said the commission, “was 
originally authorized to cover the addi- 
tional maintenance on this equipment and 
to curtail absolescense of the wall type 
telephones. Discontinuance of the charge 
would tend to cause further revenue losses 
and would benefit a limited number of sub- 


show 


Vol. 106. No. 2%. 
scribers. The commission therefore finds 
that no change should be made in this 
charge under present conditions 

“In view of these facts, the commissj yn 
finds and determines that the evidence and 
testimony submitted on rehearing further 
substantiates the opinions and orders jg- 
sued on November 17 and 29, 1933, ang 
that the dismissal of the petitions 
be reaffirmed.” 


should 


Summary of Commission Rulings 
and Schedule of Hearings, 


CALIFORNIA. 

_June 12: Authority granted the Public 
Utilities California Corp. to establish 4 
telephone exchange at Cedarville, Modoc 
county. 

June 14: Estella C. Evans, executrix, 
authorized to transfer certain telephone 
plant located in and about Patterson, Stan- 
islaus county, to the Evans Telephone Co, 

ILLINOIS. 

June 26: Hearing in Chicago on com- 
plaint of the Burnham Building secretarial 
offices against the Illinois Bell Telephone 
Co. as to discrimination in service by the 
respondent company in the city of Chicago 

INDIANA. 

June 22: Approval granted consolidation 
of three telephone companies, the capital 
common stock of which is held by the 
United Telephone Investment Corp. The 
companies, which will be consolidated into 
the Union Telephone Co., are the Green- 
held Telephone Co., the United Telephone 
Co., and the Morgantown Telephone Co, 

MINNESOTA. 

July 11: Hearing on petition of the 
town board of Alvwood for an investiga- 
tion of the switching rates being charged 
that township by the Blackduck Telephone 
Co., of Blackduck. 

Missouri. 

June 19: Complaint filed G. A. Noland, 
et al, against the Western Telephone Corp. 
requesting an adjustment of telephone rates 
at Belton: 

NEBRASKA. 

June 16: Application filed by the North- 
eastern Telephone Co., of Walthill, for per- 
mission to publish a rate of $2 a month for 
joint-user business service. 

June 17: Application filed by the Nap- 
onee (Neb.) Home Telephone Co. for 
authority to publish increased rate schedule. 

June 18: Lincoln Telephone & Tele- 
graph Co. given permission to discontinue 
exchange at Lushton, where the number of 
patrons had greatly decreased, and to sup- 
ply remaining patrons with party-line serv- 
ice from McCool, at the party line rate for 
the McCool exchange. 

June 20: Laura Carruthers and Anna 
Leach filed formal complaint against Lincoln 
Telephone & Telegraph Co., praying for 
an order directing defendant to cease viola- 
tion of railway commission act by discrimi- 
nating in rates charged for service. 

June 20: Application filed by Deshler 
(Neb.) Telephone Co. for authority to 1s- 
sue $2,000 additional stock and for valida- 
tion of $10,400 stock heretofore issued with- 
out authority from the commission. 

New York. 

June 27: Hearing in New York before 
Commissioner Brewster on proceeding 0! 
the commission as to rates, charges, rentals 
and tolls of the New York Telephone Co. 

July 2: Continued hearing on complaint 
of business men of Johnstown, Gloversville 
and other communities that the rates of the 
Upstate Telephone Corp. of New York are 
too high. 


YUM 
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inds NortH CAROLINA, lumbus, operating the Physicians and Sur- 
this June 25:. Hearing in Raleigh on cita- geons Bureau in the city to maintain con- 


tion against the Southern Bell Telephone & 
Telegraph Co. to show cause why its rates 
should not be materially reduced, postponed 


tact with Columbus physicians. The com- 
plaint challenges as excessive, unreasonable 
and unlawful the charge of $1.00 per month 





ant from June 20. which the Ohio Bell Telephone Co. imposes 

her OnI0. for use of her by-line following the name r 

is- lune 19: Authority granted the Ohio of each subscriber to the bureau service. | 

- Standard Telephone Co. to extend from The complaint was served upon the de- 4 

and June 30 to December 31, 1934, its present fendant with 15 days to answer. 4 4 

uld supplement which provides for net billing, OKLAHOMA, . ‘ 
payable with 15 days of rental charges, ex- July 31: Hearing in Oklahoma City in 

cept switching charges, in all exchanges. the commission’s investigation into the fair- 

June 20: The Ohio Standard Telephone _ ness, justness and reasonableness of tele- 
igs Co. (Delaware and Ohio corporations) phone rates, charges and practices of the > 

amended their joint application before the Southwestern Bell Telephone Co. in the aD i 

commission for approval of the purchase’ city of Tulsa. The commission has had t= 
blic by the new Ohio corporation, of the Del- engineers at work in Tulsa for several ee 
a aware company’s property for $850,000, 7 months securing information to be the basis 
d a per cent notes and 4,000 shares of no- oo for testimony to be submitted by the com- 

os common stock, to seek approval of the mission at the hearing. 
in transaction on the basis of capitalization of OREGON. 
— 20,000 shares of no-par common stock, with June 16: Continued %. in Portland / 
one no notes issued. before Commissioner C. Thomas in in- ( 
Co June 20: Complaint filed by Elizabeth vestigation of the rates, hin and prac- 3 | 
se Sampson, 353 West Eight street, of Co- tices of Pacific Telephone & Telegraph Co. " 
ial 
= | Condensed Telephone News 
the 
- Companies are Urgently Requested to Forward to Us Promptly 
n News Concerning Construction, Rebuilding, Financing, Election 
- of Officers, Sales and Purchases of Exchanges or Other Activities 
og i 
ws Construction. Mapison, Mo.—The local exchange of P Vi Mi 
en- Bar Harsor, Me.—Telephone crews, the Citizens Public Service Co. has been | k 
me working under the direction of Assistant Sold to Richard Sullivan of Auxvasse for fete) 

Superintendent Benjamin L. Hadley and 4 consideration of $6,000, effective June 1. 

Ralph C. Douglas of the New England Tel- Mr. Sullivan has bought three exchanges e 
the ephone & Telegraph Co., have completed rom the company, including the Martins- i u -_ tation 
Za- the work of laying 16,000 feet of cable to burg exchange. 
zed reach to the top of Cadillac Mountain, 1567 It is stated that the Citizens Public Serv- i 
ne feet high. ice Co. paid $26,000 for the Madison ex- } 

PALESTINE, TEXAS.— The Two-States change several years ago. ' rotector 

Telephone Co, plans to spend between New York, N. Y.—More than half a 
nd, $10,000 and $15,000 on improvements of its million copies of the new summer issue of 
rp Palestine facilities. The company will also the Manhattan telephone directory are being A weatherproof and fire- 
tes investigate the feasibility of building a tele- distributed to subscribers, according to an 





phone line to Cayuga via Tennessee colony, 
according to J. E. Stuart, vice-president. 
The company plans to replace all over- 


announcement made June 18 by the New 
York Telephone Co. | 
This mid-year edition of the telephone 


proof completely enclosed 
sub-station protector for 


head wires with underground conduits in book contains 1,064 pages, of which 1,046 outdoor mounting that 
the business district of Palestine, and to are required to list the approximately provides perfect protec- 


furnish “relief” to sections of the city now 


410,000 names and numbers of telephone 


- improperly served by building additional subscribers appearing in this issue. The tion and excellent facili- 
airports ee cae cae — oe — 10,000 more names ties for line, instrument 
~ ‘ s than appeared in the previous issue. ‘ 

. sent s $, S r : paged, oti gets : ‘ and er ’ 
“ of present ome _ Mr. Stuart said. New Youx, N. Y.—The New York Tele- ground connections 

os n iscellaneous, — phone Co. for the entire state of New York * * 

x Crown Point, Inp.—Electric light and shows a loss in the first three weeks of ee 
P telephone wires in this city in the future June of 3,773 stations, compared with a loss The Cook “O” Protector 
> will be ordered installed underground. The of 12,404 stations in the same period in is compact, of sturdy con- 

city council has taken action to this effect. 1933 and a loss of 25,871 stations during 4 ; ; 
i This will apply to all new work of installa- the same period in 1932. Loss of stations struction and high quality. 
in tion in the city and is part of the council’s in June represents a seasonal trend. e@ ¢ 
or oy ape = ——' —— a Port. AND, ORE —June 18 marked the Cook “O” P 
| alenew subdivisions of poles and wires seth unversary. ofthe etabiahment of | Cook “O” Protector Keeps 
j- tage os ) 7 s Portland. It i i 
. work, it is planned to eventually dispose of te fst telephone ae ation to D all high potentials out of 
- *-* . 4. b . PS | ° ° s , ° 
er ee = ys months of Winslow, Portland district manager for the the subscriber’s premises. 
4 litigation Pr on Bell "Telephone Co Pacific ———- & bt er ony Co., that the It reduces maintenance 
. : , - : service was . “eee 
. will now be able to collect a bill of $6,982.48 first central office telephone serv expense since it is always 
h- from the city of Muncie. Passage of a city openst here. 78 h d accessible t h 1 
ordinance appropriating this amount with Portland residents ot 8 ad — an e to the trouble 

. court costs and interest will liquidate the tested the “speaking te — — i in man. 
sf judgment obtained by the company against the year when George H a an Hy ere 
is the city. The council was mandated by the had rented pairs of telephones PD a 

F circuit court to pass the ordinance within nected them at various downtown Portlanc 
D. } days. locations. C k FI ° 
7 Refusal of the council to make a special Ex Paso, TEXAS.—The Mountain States fete) ectric Oo. 
> appropriation for the bill was based on a Telephone & Telegraph Co. has been 
“ contention that installation of a new switch- granted an extension of time from July 1 2700 Southport Avenue 





td and police call system and increased 
costs of operation exceeded the appropria- 
tion for telephone service. 


to July 16 in which to supply additional 
data called for by the city in its fight for 
a reduction of telephone rates. 





Chicago, 


Illinois 














New Switchboard Serves Alta Vista, Va, 


Modern Switchboard Equipment Installed to Provide Efficient 


Service 


Telephone 


Equipment Consists of Manual Switchboard, Wired and Equipped 


for 100 Common Battery Local Lines, 10 Toll and 10 Rural Telephone Lines 


Representative, Kellogg Switchboard & 


The South East Public Service Co. of 


Charlottsville, Va., recently purchased a 


6-800 Masterbuilt switchboard from the 
Kellogg Switchboard & Supply Co., for 
installation in its Alta Vista, Va. ex 
change. 


Alta Vista 


Chamber of Commerce, together with their 


The business men of the 


wives and others, assembled one evening 


in the community room of the Central 
Baptist Church around a banquet table as 


guests of the South 


Co Phe 


East Public Service 


banquet terminated an afternoon 


of “open house” when the public was in- 
vited to 


inspect the new switchboard and 


appurtenances installed in the telephone 


exchange of the company \s each guest 
arrived, suitable favors to commemorate 


} 


the occasion were presented to both men 


and womet 

Mayor Shawen opened the after-dinner 
program with an official welcome to the 
officers and employes of the South East 
company. He emphasized the faith shown 
in Alta Vista by the company’s additional 
investment at this time, when general busi- 


ness conditions throughout the 


country 


need such evidences of faith, and ex 


pressed the town’s appreciation for the in 





L.. G. 


Preddy, of Charlottesville, 
Va., Installer for the Company, 
Did the Entire Job of Assembling 
and Installing the New Switchboard 
in the Alta Vista Exchange. 


Sstallation of modern equipment.to serve 
the community. 

Mayor Shawen’s well-chosen words of 
H. Ed- 


wards of the Ghamber of Commerce. who 


welcome were supplemented by C 


rejoiced in the marked improvement made 


By A. W. Schell, 


which he hoped might prove an example 
to any inclined to be discouraged. 
Lt. 


assembled and installed the new 


Preddy, of Charlottesville, who 
switch 
board in the local exchange, drew deserv- 
Verne B. 


Clark of Charlottesville, commercial man 


ing applause when introduced. 
ager of the company, briefly emphasized 
the value of telephone service to a com- 
munity and the policies of his company in 
dealing with patrons. 

The principal speaker of the evening was 
L. D. Densmore, general manager of the 
South East with 


company’s properties, 





— 











L. D. Densmore, of Charlottesvilie, 
Va., General Manager of the South 
East Public Service Co.’s Properties. 


headquarters in ..Charlottesville. Mr. 
Densmore related how the company’s prop- 
erties were developed and the many 
[ supplied by the or- 


ganization through an extensive territory. 


branches of service 
The relationship of the company to its 
patrons was described, and a plea was 
made for the cooperation of subscribers 
and prospective subscribers in furthering 
a policy designed to be mutually helpful. 

The southeast 


South East 


division, comprising the 
Public Service Co. and the 
South East Public Service Corp. of Vir- 
ginia, under the direction of Mr. Dens- 
more, is rapidly improving all its Virginia, 
West Virginia and North Carolina prop- 
erties, with complete reconstruction and 
new equipment where necessary. 

This general policy of improvement and 
expansion is meeting with hearty approval 
from the public and is largely responsible 
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Supply Co. 














eee nies 


Cc. C. Ward, Assistant General Mana- 

ger of South East Public Service Co. 
for the excellent public relations and the 
large subscriber list which the company 
has continued to enjoy in the face of 
nation-wide losses. Each project is care- 
fully laid out from an engineering, opera- 
tion and investment standpoint, utilizing a 
high grade of material and workmanship 

The new Alta Vista equipment consists 
f 6-800 Masterbuilt 
switchboard, wired and equipped for 100 


ot a one-position 


common battery local lines, ten toll lines 


and ten rural lines. The board is also 


equipped with 20 combined drops and 
jacks. 

The local line equipment may be either 
full common battery, or it may be of the 
universal type. The universal equipment 
permits one line at a time to be changed 
from magneto to common battery to suit 
conditions or convenience. 

Ample space is allowed for rural and 
toll lines with either drop or lamp signals. 
Drops are usually preferred for rural lines 
because the clattering of the shutter is an 
audible indication of code rings originating 
on the line. Lamp signals on either rural 
or toll lines are designed so that the lamp 
flashes as the subscriber turns his hand 
generator. When the ringing has stopped. 
the lamp continues to burn until the oper- 
ator answers the call. 

Universal cords permit the operator to 
handle calls with 


subscribers’ 


local, rural, and _ toll 


equal ease. Common battery 


bells are rung automatically, speeding up 
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June 30, 1934. 


service and relieving the operator of the 
necessity Of supervising and reringing on 
such calls. Full selective, harmonic party- 
line ringing allows party lines greater 
privacy Automatic listening, instantane- 
ous disconnect and recall, automatic peg 
count, secret service, and positive protec- 
tion against intrusion on busy connections 
are some of the features of the new board. 

Alta Vista was founded in 1907 when 
the Virginia Railroad was being built and 
the Southern Railroad double-tracked, 
forming a junction at this point for north- 
south and east-west freight traffic. To- 
bacco raising is the chief agricultural 
pursuit of the community. However, the 
town boasts of having the largest com- 
pany of its kind in the world, the Lane 
Cedar Chest Co. There is also an impor- 
tant textile mill located there. 

Near Lynch Station, or about a mile 
north of what is now Alta Vista, one can 
read the inscription on an historical marker 
“A hundred yards west stands 
a walnut tree under Colonel 
Charles Lynch, William Preston, Robert 


as follows: 
which 


Adams, Jr., James Callaway and others 


TELEPHONY 





View of 6-800 Masterbuilt 
Similar to the One Which Was Recently 
Installed at Alta Vista, Va. 


Switchboard, 


held an informal court for the trial of 
Tories and criminals, 1780. Punishment 
usually consisted of whipping. From this 
rude justice the term ‘Lynch Law’ was 
evolved.” 


From near this spot in 1911 the original 


IQ 


six-line switchboard serving about 65 sub- 
scribers was moved to Alta Vista where 
at that time about 12 subscribers were 
being served. A year later a charter was 
issued to the Alta Vista Telephone Co 
and a new 80-line magneto switchboard 
was cut into service. 

A continuous growth of subscribers and 
the completion of new quarters by Mr 
Elwood, then president of the Alta Vista 
company, called for the installation of a 
new switchboard in 1919, and at that time 
underground cable was laid. It is stated 
that only one case of cable trouble was 
had during the entire period ending with 
1928. 

At this time the company was sold to 
the Southern States Utilities Co., with a 
directory listing of 220 subscribers. A few 
years later, this property was acquired by 
the present owners. Extensive cable 
plant additions have been made as well as 
many other improvements culminating in 
the installation of the new switchboard 
Alta Vista is now enjoying modern service 
made possible by the progressive attitude 
of the South East Public Service Co 








With the Manufacturers 


and Jobbers 





Stromberg-Carlson Central Office 
Equipment for Texas Town. 

Officials of the Stromberg-Carlson Tele- 
phone Mig. Co. of Rochester, N. Y., have 
just announced the receipt of a contract 
from the Livingston Telephone Co. of 
Livingston, Texas, for the installation of 
complete Stromberg-Carlson central office 
equipment. 

Specifications call for an early installa- 
tion of this equipment which will completely 
modernize the Livingston exchange and en- 
able the company to give its subscribers 
improved and more efficient service. 


Motion Picture Film Shows How 
Glass Insulators Are Produced. 
The infinite care which is taken to insure 

the production of quality glass insulators 

for use in telephone and other electrical 
work is shown in a motion picture film 
recently made under the direction of the 

Whitall Tatum Co., of New York City. 
This interesting “movie” shows machin- 

ery in action in the various processes in- 
volved in making glass. The finished prod- 
uct is fashioned out of materials dug up 
from the earth, melted in automatic fur- 
naces and worked over by complex ma- 
chines which perform their work with un- 
canny precision. 

Any telephone man desiring to view this 
interesting motion picture glass insulator 
manufacture may have the opportunity of 
doing so merely by addressing such a re- 
quest to the Whitall Tatum Co., 225 Varick 


street, New York City. Shortly thereafter 
the company will arrange to have its near- 
est distributor call at a convenient time 
and show the picture. 


New Booklet Tells About Bakelite 
Molding Materials. 

To indicate in a clean and concise man- 
ner that under the trade name of “Bake- 
lite,” there are a great many materials, the 
Bakelite Corp. has had prepared a 48-page 
booklet, under the title of “Bakelite 
Molded.” 

The booklet deals with the subject of 
Bakelite molding materials and their uses, 
and gives a brief description of the mold- 
ing process and needed equipment. It is 
replete with illustrations of the latest 
achievements in that field. 

The text booklet is written simply and 
presents in an interesting way much in- 
Bakelite and _ its 
importance in the molding art. 


formation concerning 
Copies of 
TELE- 
PHONY’S readers upon request to the Bake- 
lite Corp., Bound Brook, N. J. 


the booklet may be obtained by 


Insulated Flashlight for Around 
Switchboards and Wiring. 

A new flashlight case designed especially 
for heavy service and work around trans- 
mission lines, switchboards, bus bars or 
other electrical circuits is being introduced 
by Bond Electric Corp., Jersey City, N. J. 

Known as the Bond “Voltpruf” this 
flashlight has a heavy ribbed fibre case en- 


tirely devoid of metal parts on the outside. 
It is heavily insulated and circuits of 16,000 
volts, it is stated, cannot break through to 
the internal circuit of the flashlight, nor 
can any damage result from accidental 
contact with electrical circuits. 

The heavy, ribbed tube is strong to with- 
stand heavy service, affords an excellent 
grip, is not cold to the hands and is un 
affected by oil or gasoline, the manufac- 
turer declares. A rugged, internal switch 
further insures long, satisfactory service. 
Bond “Voltpruf” flashlights are available 
in focusing spotlight and spreadlight types 


Fansteel Bulletin on Rectifiers for 
Telephone Service. 
“Fansteel Rectifiers for Telephone Serv- 
ice” is the title of Bulletin TC-45 issued 
by the Fansteel Products Co., North Chi- 
cago, Ill. Copies of the bulletin are avail- 

abie upon request. 

The bulletin lists and describes briefly 
all types of Fansteel rectifiers for telephone 
battery charging, while complete informa- 
tion on the Fansteel tantalum rectifier prin- 
ciple and characteristics is given in the com- 
pany’s general rectifier catalog 

Telephone companies having storage bat- 
teries in their plants will be interested in 
securing copies of this bulletin. 


Western Electric Subsidiary Com- 
pany Settles Warners’ Suit. 

A settlement of the long-standing con- 

troversy between the Electrical Research 
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J. E. Gonseth, Assistant Chief Engineer, 
Automatic Electric Co. 


Western 
Pictures, 


Inc., subsidiary of the 
Bros. 


jointly by the 


Products, 


Electric Co. and Warner 


Inc. was announced two 
companies on June 21 

The settlement provides that Electrical 
Research Products will pay Warner 
$2,500,000 $1,300,000 in 


promissory notes and an amount not to ex- 


Bros. 
cash, negotiable 
ceed $200,000 payable upon certain contin- 


cencies. Warner Bros. will retain a license 


of Electrical Research Products and Vita- 
phone Corp., subsidiary of Warner Bros., 


surrender all its right to participate in 
future royalties. 
The 1928 


when arbitration proceedings were initiated 


controversy started early in 
relative to the amount of participation in 


royalties to which Warner Bros. was en 
tiled from the motion picture licensees. 


Automatic Electric Co. Announces 
Organization Changes. 


Announcement has been made by the 


management of the Automatic Electric Co 
of the appointment, effective June 1, of 
L. L. Ruggles and J. E. Gonseth as assist- 
ant chief engineers under the direction of 
T. G. Martin, chief engineer. 

Mr. Ruggles has been assigned to act as 
liaison 


coordinate engineering 


The appointment 


officer and 
service to sales activities. 
of Mr. Ruggles to his new position is of 
interest to telephone operating 
afford the 


for rendering 


particular 


companies, since it will sales 


organization every facility 


engineering service and advice to custom- 
ers on all matters pertaining to the appli- 
cation of the company’s products to the 
needs of the field. 

In this way the engineering talent and 
extensive experience of the entire Auto- 
matic Electric organization is made avail- 
able to the company’s customer: through 


one who is himself thoroughly versed in 


T. G. Martin, Chief Engineer of the Auto-— 
matic Electric Co. 

both the promotional and technical phases 
of the company’s business. 

f the 
1919, 
shortly after graduation from Purdue Uni- 
- versity. After a brief course of training in 


Mr. Ruggles entered the employ « 


Automatic Electric Co. in January, 


the company’s school, he entered the instal- 
lation department, working successively on 
several installations throughout the country. 








L. L. Ruggles, Assistant Chief Engineer of 
the Automatic Electric Co. 
Returning to the factory in 1920, he was 
engaged in inspection engineering for three 
years, being afterwards transferred to the 
pe T- 
formed notable work in connection with the 


development department, where he 


development of automatic and remote con 


trolled switchboards for small public ex 
1927, he 


sales department in charge of private ex 


changes. In was assigned to the 





@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats...always 
clear...smooth threads...tougher glass 
..impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my in telephone insulator service. Write 
for samples and descriptive bulletin. 
. .- Owens-Illinois Glass Company . .. 
Hemingray Division, Muncie, Indiana. 
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change sales, later being appointed assistant 
sales manager, which position he has held 
until his latest assignment. 

T. G. Martin, the present chief engineer, 
has a record of service in that line of ac- 
tivity extending back to the early 90s. Mr. 
Martin, either individually or in collabora- 
tion with his associates, has been respon- 
sible for a large proportion of the develop- 
ments in automatic telephony as well as in 
the adaptation of the company’s products 
to industrial fields. 

J. E. Gonseth, now assistant chief engi- 
neer of the Automatic Electric Co., entered 
the employ of the company in July, 1913. 
Since that time he has been engaged con- 
tinuously in automatic telephone engineer- 
ing work, except for two years of service 
with the U. S. Signal Corps during the war, 
and during 1920 and 1921, when he was 
attached to the staff of the Automatic Tele- 
Mig. Co., Ltd. 


Automatic 


phone Liverpool (now 


Electric Co., Ltd.), as acting 
assistant chief engineer. 

For the past several years, Mr. Gonseth 
has had charge of contact sales engineer- 
ing for the Automatic Electric Co. In ad- 
dition to these duties, he has now taken over 
supervision of the equipment engineering, 
drafting and installation departments. 


New Kellogg Magneto Switch- 
board for Alma, Mo. 

\ 150-line Kellogg switchboard was re- 
cently purchased by the Alma Telephone 
Co., of Alma, Mo. Alma is about 65 miles 
east of Kansas City in Lafayette county, 
the corn center of the country. 

Designed for fast operation, the new 
Kellogg board will assure Alma subscrib- 
ers modern magneto service. Double drop 
supervision is provided for rapid and ac- 
curate supervision of calls. Subscribers 
and company alike have voiced their ap- 
preciation of the improved service to be 
installed. 


The Jiffy-Tite Screw Driver with 
Insulated Handle. 

A new tool which should prove of inter- 
est to men engaged in telephone installation 
and maintenance work, is the Jiffy-Tite 
screw-holding screw driver, recently placed 
upon the market by the Millen Mfg. Co., 





ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 


Sehauer Machine Co. 
CINCINNATI, OHIO 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 
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This Sturdy Screw-Driver of Chrome 
Vanadium Alloy Steel, Has its Handle In- 
sulated to Stand Up to 15,000 Volts. 


of Boston, Mass. It is made in three dif- 
ferent sizes, model No. 1 having an overall 
length of 934 inches and a 5/16-inch blade. 
Model 2 has an overall length of 8% 
inches with a blade size of 3/16-inch. Model 
No. 3 has an overall length of 12% 
and a %-inch blade. 

Model No. 2 is known as_ Jiffy-Tite 
junior. It is made of chrome vanadium 
alloy steel, as-are also the other two models. 
Unlike the other models, however, it has an 
insulated handle, made of Bakelite which, 
it is claimed, will withstand electric cur- 
rents up to 15,000 volts. 


inches 


Jiffy-Tite junior is especially built for 
those small screws in telephone and elec- 
trical work where it is difficult, and often 
impossible, to insert and remove a screw 
with an ordinary screw-driver. 

This tool grips firmly by their slots 
screws of any material—brass, steel, alumi- 
num, fiber, etc. Not being a magnetic tool, 
the nature of the metal does not affect its 
usefulness. The handle is knurled, in order 
to give a sure and steady grip for the fin- 
gers. The heat-treated and tempered blade 
with its powerful gripping lever insures 
long service. 

As described in a folder recently issued 
by the Millen Mfg. Co., of Boston, Mass., 
Jiffy-Tite junior is a sturdy, business-like 
tool, meant for hard and long use. The 
company will be glad to furnish further in- 
formation upon application. 

Weston Hour Counter for Meas- 
urement of Elapsed Time. 

A great deal of medern electrical equip- 
ment incorporates units which have a rather 
definite life in hours of operation and which 
it is desirable to replace at the end of the 
indicated life rather than wait for com- 


Vol. 106. No. 26. 


plete failure to require its replacement. 

The Weston model 691 hour counter js 
offered as a compact integrating device for 
such control. It consists of a special bal]. 
self-starting synchronous 
drawing less than two 


bearing motor, 
watts, connected 
through high grade cut gears to an indj- 
cating train on the face of the instrument 
The dial type indicating train runs to 9,999 
hours and repeats. 

The device weighs 1 Ib., 2 ozs. and js 
4% ins. deep overall. It is regularly fur- 
nished for 110-volt, 60-cycle circuits, byt 
11-volt units are also standard for connec- 
tion in parallel with power tube filaments. 
Instruments may be had for other voltages 
and frequencies, but are special. 

One of the most important applications 
are in conjunction with 
vacuum tubes. 


devices using 
On medium and high pow- 
ered radio transmitters, one hour counter 
is used to each transmitter unit, and a log 
is kept of the elapsed time. Records are 
made when each tube is placed in service 
and the tubes replaced after some prede- 
termined period of use. 

This counter is also applicable to any 
equipment whatever, where a contact may 
be made on a circuit closed for the period 
during which elapsed time is to be totaled. 
The model 691 may well be used for the 
integration of running time on any elec- 
trically-operated machine, or by subtrac- 
tion, the idle time for the machine. 

Further information may be _ obtained 
from the Weston Electrical 
Corp., Newark, N. J. 


Instrument 


Prices in the Metal Markets. 

New York City, N. Y., June 25: Cop- 
per—Quiet; electrolytic spot and future, 
Blue Eagle, 9.00c. Tin—Steadier ; spot and 
nearby and future, $51.25. Iron—Firm: No. 
2, f. o. b. eastern Pennsylvania, $19.50; 
Buffalo, $18.50; Alabama, $14.50. Lead— 
Steady; spot New York, 4.00c; East St. 
Louis, 3.85c. Zinc—Dull; East St. Louis 
spot and future, 4.20c. 
7.90c. 


Antimony—Spot, 
Quicksilver—$76.00@ 78.00. 





POST OFFICE ELECTRICAL 
ENGINEERS’ JOURNAL 


Increase your knowledge of Communi- 
cation Engineering by reading the British 
Post Office Electrical Engineers’ Journal 

Principal Contents for July 

The Mersey Tunnel. 

The London International Trunk Ex- 

change. 

A New 

ceiver 

South Eastern District London Office 

Parcels Conveyor. 

Mobile Apparatus for Picture Trans- 

mission 


Quick Search Radio Re- 


Re-conditioning Telegraph Circuits 
for Audio and Carrier Working. 
Engineering Fault 
Repair Service. 

Telephone Transmission (IIT). 
Graphical Methods in the Solution of 
Hyperbolic Functions. 


Complaint and 


Subscription terms 1.25 dollars per an- 
num, post free Published Quarterly. 
Send veur order to Managing Editor, 
P. 0. E. E. Journal, Alder House, Alders- 
gate Street, London, E. C. 1, or ¢/0 
Telephony, 608 Dearborn Street, Chicago. 




















AD. 


Sece 
Bool 
coun 
writ 
Corr 
chin 
prog 
the 


Dry 
Indt 
Dry 
Spe 
Tel 
Inh 
tem 
rus' 


Ne\ 


ligt 
“Ni 
ite 

ato 
Pre 
rus 
tele 


life 
act 
art 
fla: 
ter 
ou 


the Oo 


iter 
log 


are 
de- 


any 
nay 
aT rd 
led. 
the 
lec- 


ned 
ent 

















ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia’’ Telephone Dry 
Batteries; ‘“‘Eveready’’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘‘Eveready”’ 
Prestone anti-freeze; ‘‘Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance: with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-—E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British insulated Cables, Ltd., Surrey 
House, Embankment, W/. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings. National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 
for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave.. Chicago, lil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, I!l.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re— 
builtCalculagraphs: also Calculagraph re- 
pairs and rebuilding. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-—proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire. Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.”” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, Il!l.—Telephone ap~ 
paratus of all kinds; a complete line of 
construction supplies; “Monotype” Switch- 
boards and ‘‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 WwW. 
Van Buren &St., Chicago, til.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, tli.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams & Aberdeen Sts., Chicago, !!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘‘Masterphone” ‘Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!I|.—Transmitters completely 
rebuilt and arranged for either magneto or 

. B. service. Transmitter fronts and 
backs refinished in black. _ Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION |/ 


Rates 10 cents per word, payable in advance. 


Minimum charge $2.00 for 20 words or less. 





INDEPENDENT CORD. CO. 
Framingham, Mass. 
JUNE, 1934 PRICE LIST 
Description of Cord 
Brown Receiver Cords (til and 


*t Brown Rece iver Cords (tip and 








: each 12% 
Ft. Brown Receiver Cords (spade and 
pade) ich Raney 12% 
Ft Browr Desk Stand Cords, 2 Cond 
iny type tips), each 20« 

vn Desk Stand Cords, 3 Cond 
ps), each 25¢ 
1 Desk Stand Cords, 3 Cond 
(tip ad spade), each 25 
Ft sroy « Stand Cords, 3 Cond 
(tiy each 25 
Ft k Stand Cords, 4 Cond 
(any ype tips), each 35 
Ft. Brown Desk Stand Cords, 5 Cond 
state type tips wanted), each 45 
Free Samples on Request. 
Special Quantity Discounts. 

Ft. 2 Cond., Operators Cords, each 28« 
Ft i Cond. Operators Cords. each 55 
Switchboard Cords (White) 

t Ft > Cond $eecen ° ° he s5e 
Ft Cond 38« 
Ft Cond s ‘ ° 0c 
Ft Cond es 45 
Ft Cond ° eee 
rt Cond ° o0 eee 50c 

vesk Stand Extension Cord, 10’ or over 
i re! oot ° Seeee 3c 

Special Cords for Radio, Telephone, etc., to 

der 

Prices on Rubber-covered and moisture-proof 
cords on request. 

Switchboard Cords, red, green, black, 
min. quantity 20c 


Factory Representative Wanted. — 
Send for Chart for Future Reference. 








Telephone 
Engineering Company 


FOND DU LAC, WIS. 
site 
Construction Contractors for 
Cable, Line, or Central 
Office 


Accounting, Auditing, Appraisal 


RATE SURVEYS, SALES AND 
COLLECTION CAMPAIGNS 


Traffic Studies 


REPAIRS AND REBUILDING OF 
SUBSCRIBER'S EQUIPMENT 


Power Interference Eliminated, Central 
Offices Overhauled and Rebuilt, etc. 
> 


Write for Complete Bulletins. 








MODERNIZING SERVICE 


We will modernize your old tele- 
phones, either wall or desk-sets, into 
our latest-type telephone; new cabi- 
nets; new inside cable wiring; all 
metal parts refinished in black baked 
enamel. 


You save half of new price by taking 
advantage of this offer. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 


ee 





FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 























FOR SALE 


1—1929 FORD 142-TON TRUCK 


equipped with line construction body, winch, cable and pole- 





setting derrick. 


1—1929 F. W. D. 2-TON 


(7,000 miles), pneumatic tires, dual rear, equipped with winch, 
nigger head, winch cable, trailer coupling, earth-boring ma- 
chine and pole-setting device. ‘Original cost of this machine 
was $13,000.00, will sacrifice for $2,500.00. This piece of equip- 
ment is in good condition and ready for work. Address 


H. C. GALLATIN, 


315 W. CRAWFORD AVE. 


CONNELLSVILLE, PA. 























POSITIONS WANTED 





FIRST-CLASS CABLE SPLICER, 
xperienced in all kinds of plant work, 
wants position. Address 8371, care of 
TELEPHONY 





POSITION WANTED—By young, 
energetic, competent telephone man. 
Familiar with installation and mainte- 
nance of magneto and automatic equip- 
ment. Ten years’ experience. Write 
8350, care of TELEPHONY. 








REBUILT 
MAGNETO 
DESK SETS 


Kellogg 
Stromberg-Carlson 
Leich Electric 
3-, 4- and 5-bar types 
Western Electric 
3- and 5-bar types 
(Rebuilt by us.) 


No parts bought from 
manufacturers. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 


FOR SALE 








200 Kellogg No. 41 Receivers, complete 
with new cords, $1.00 each; 200 W. E. No 
144 Receivers, complete with new cords, 
$1.00 each; 200 Reliable No. 976 Sub-sta- 
tion Protectors @ 50c each; 25 Cook No 
402 Cross-Arm Arresters, 50c each 


TELEPHONE REPAIR SHOP 


Rogers Park Station, Chicago, ll. 





























WANTED TO BUY 





WANTED—A small telephone exchange 
about three hundred subscribers. Address 
Box 64, Brewerton, N. Y 





WE WILL PURCHASE USED P. A 
X., Dictograph, Western Electric or other 
private telephone equipment, and offer the 
above reconditioned at attractive prices 
Describe fully any material you have 10 
sale and complete specifications for am) 
equipment you may require. Write 8370 


‘ care of TELEPHONY 
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TELEPHONE THEORY 
and PRACTICE 


Complete . . . Up-to-Date 
By KEMPSTER B. MILLER 


a 
Published in 3 volumes. Each volume sold 


separately. Here is a complete and accurate 
set of books for the telephone man written by 
an authority on telephone practice and theory ; 
a man connected with practical Telephony for 


35 years. 


TELEPHONE THEORY AND PRACTICE 
Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on 
which to base the extended discussion of practical 
phases of the industry in the other volumes. Covers 
such subjects as the science of sound, multi-fre- 
quency alternating currents, thermionic emmission, 
etc., and includes a practical treatment of the ele- 
mental parts of telephone apparatus, such as coils, 
contacts, condensers, etc. 492 pages, 6 x 9, 272 illus- 
trations, $5.00. 


Vol. 2—Manual Switching and 
Substation Equipment 


Describes the construction and operation of sub- 
scribers’ station and central station equipment used 
in manually-operated exchanges. The treatment is 
simple, practical and well-illustrated, covering the va- 
rious types of instruments and switchboards in their 
entirety and also their component parts. Gives at- 
tention to special phases of central-office practice, 
such as theory and practical details of current supply 
to all lines from a common source, etc. 439 pages, 
6 x 9, 327 illustrations, $5.00. 


Vol. 3—Automatic Switching and 
Auxiliary Equipment 


Gives a simple and thorough treatment of auto- 
matic switching beginning with a discussion of sub- 
station dials and exchange numbering plans and ex- 
tending to a detailed description of equipment and 
circuits for step-by-step, panel, rotary and all-relay 
systems. It also covers some auxiliary equipment 
common to both manually and automatically oper- 
ated exchanges. 494 pages, 6 x 9, 287 illustrations, 
$5.00. 


TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearborn St., Chicago 














United States 
Independent Telephone Association 


Stevens Hotel, Chicago — July 10-11-12-13 


3. 


—— 








Program Features 


Tuesda y July 10— Association Reports — Washington Office 
/ 
Activities—Income Tax Procedure—Codes 
—Board of Directors’ Meeting. 


Wednesday, July 11—— Federal Communications Commission and 
State Commissions, Special Speaker, Mr. 
A. R. McDonald, Member Wisconsin Pub- 
lic Service Commission. 


Thursda y July 19— “An Economic Appraisal of the Past Year.” 
‘ Address by Dr. David Friday, Washing- 
ton, D. C. 


Friday, July 43-— vinueaaia Day. res by Independent 
Pioneer Telephone Association. 


All Meetings Mornings in the “House on the Roof’ 
World's Fair the Rest of the Day and Night 


Manufacturers. Headquarters on 25th Floor 


38th Annual Convention of Independent Group 

















